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ABSENTEEISM 
10-1 
Farrant, Alan W. 
Absenteeism: how to lower it. Supervision, 40:16, September 1978. 
Descriptors: *Absenteeism control / *Employee rules. 


10-2 
Nicholson, Nigel. 
Absence behavior and attendance motivation: a conceptual synthesis. Journal of 
management studies (Gt. brit.), 14:231-252, October 1977. 
Descriptors: *Absenteeism causes--Theory / *Absenteeism causes--Simulation 
methods / *Absenteeism rates / Work values / Organization commitment. 


ASSESSMENT CENTERS 
10-3 
Oran, Doyle F. 
The interrater reliability of trained assessors rating participants in an assess- 
ment center for personnel selection. Ann Arbor, University Microfilms, 1978. 218p. 
Doctoral dissertation, Georgia State University, 1977. Abstracted in Disserta- 
tion Abstracts International, vol. 38, no. 11, May 1978, p. 6452-A. 
Descriptors: *Assessment centers--Administration / *Assessment centers--Research. 


M-Film 


10-4 
Springer, Phillip and William H. Wagel. 
New models for assessment centers. Personnel, 55:40-42, May-June 1978. 
Descriptors: *Assessment centers--Simulation methods / *Equal opportunity in 
employment / Labor-management relations. 


ATTITUDE SURVEYS 
10-5 
[Attitude surveys.] Personnel, 55:4-17, May-June 1978. 
Contents: Attitude surveys: a diagnostic tool, by Ernest C. Miller; Improving 
the effectiveness of survey feedback, by Jerome L. Franklin. 
Descriptors: *Survey feedback / *Attitude surveys / Organization development. 


AWARDS 
10-6 
Brengel, Richard P. 
Two new awards. Civil service journal, 19:21, July-September 1978. 


Recipients of the new Roger W. Jones Award for Executive Leadership and the new 
Federal Retiree of the Year Award. 


Descriptors: *Leadership--Awards / *Retirees--Awards. 


10-7 
Career planning. Human resource management, 17:2-11, Spring 1978. 
Contents: Does career planning rock the boat? by James W. Walder; Career 
planning in the organization, by Sam Gould. 
Descriptors: *Career planning--Administraion / *Career planning--Evaluation / 
*Workforce planning / *Career planning--Methods / Goal setting / Systems 
analysis / Performance evaluation. 


CAREER PLANNING (Cont'd) 
10-8 


Ie638 .M76c 
Montana, Patrick J. and Margaret V. Higginson. 


Career life planning for Americans: agenda for organizations and individuals. 
New York, AMACOM, 1978. 204p. 


Descriptors: “Career planning / *Life span, Productive / *Life cycle planning. 


CAREER STAFFING 
10-9 
Ershkowitz, Miriam. 
Better public management through better university-government relations. Civil 
service journal, 19:27-28, July-September 1978. 

Descriptors: *Master of public administration degree recipients--Recruitment / 


*Master of business administration degree recipients--Recruitment / *Recruitment-- 
Methods / Federal government. 


10-10 
Matteson, Michael T. 


An alternative approach to using biographical data for predicting job success. 
Journal of occupational psychology, 51:155-162, no. 2 1978. 


Decscriptors: *Biographical inventories / *Prediction of occupational success-- 
Research. 


10-11 
Sampson, James P. 
Computers in the world of placement. 
Summer 1978. 
Contents: Computer-assisted placement: effective aid or paper albatross; 
GRAD II--Placement's answer to the hidden job market, by Maurice Mayberry; A 
difference approach to a familiar problem, by James L. Galloway. 
Descriptors: *Placement--Automation / *Placement. 


Journal of college placement, 38:32-43, 


10-12 
Schneider, Benjamin. 

Person-situation selection: a review of some ability-situation interaction re- 
search. Personnel psychology, 31:281-297, Summer 1978. 


Descriptors: *Industrial sociology--Research / *Literature reviews / *Prediction 
of occupational success--Research / *Selection--Research. 


10-13 
Smith, Abbott. 


How to select human resource people. 
July 1978. 


Descriptors: "Personnel officers / *Recruitment / *Qualifications. 


Training and development journal, 32:46-48, 


10-14 
Wanous, John P. 
Realistic job previews: can a procedure to reduce turnover also influence the 


relationship between abilities and performance? Personnel psychology, 31:249-258, 
Summer 1978. 


Descriptors: *Recruitment--Research / Labor turnover / Performance / Job 
satisfaction. 


CAREER STAFFING (Cont'd) 
10-15 
Ward, William A. 


How the government is doing on campus. Civil service journal, 19:22-23, July- 
September 1978. 


Descriptors: *Recruiters--Evaluation / *College graduates--Recruitment-- 


Evaluation / Veterans--Preference / Equal opportunity in employment / Professional 
and Administrative Career Examination--Evaluation. 


A ANIZA 
10-16 
Aplin, John C. 


Structural change vs. behavioral change. Personnel and guidance journal, 56:407-411, 
March 1978. 


Descriptors: *Change, Organizational / Intervention techniques / *Organization 
development. 


10-17 
Batten, Joe D. 
Speaking from experience. Training and development journal, 32:42-44, July 1978. 


Descriptors: *Change, Organizational / *Employee development / *Executives-- 
Responsibilities. 


10-18 
Bedingham, Doug. 
Organizational development--a practical approach. Journal of European industrial 
training (Gt. Brit.), 1:12-17, no. 6 1977. 
Descriptors: *Organization development / *Teamwork. 


10-19 
Cash, W.B., Jr. and R. L. Minter. 


Concern meetings - useful OD tool. Training and development journal, 32:44-47, 
March 1978. 


Descriptors: *Organization development--Methods / *Discussion groups / 
Problem solving--Group method / *Change agents--Responsibilities. 


10-20 

Franklin, Jerome L. 
Human resource development in the organizaiton; a guide to information sources. 
Detroit, Mich., Gale Research, 1978. 175p. (Management information guide 35) 


Descriptors: *Organizaton development--Bibliography / *Employee development-- 
Bibliography. 


Id72 .F85h 


10-21 
Gavin, Games F. and S. Morton McPhail. 


Intervention and evaluation: a proactive team appraoch to OD. Journal of applied 
behavioral science, 14:175-194, April-June 1978. 
Descriptors: *Team development / *Organization development. 


10-22 
Gordon, William I. and Roger J. Howe. 


Team dynamics in developing organizations. Dubuque, Iowa, Kendall/Hunt Pub. Co., 
1977. 205p. 


Ie610 .G65t 


Descriptors: *Group dynamics / *Team development / *Organization development / 
Conflict resolution / Leadership / Decision-making. 


CHANGE, ORGANIZATIONAL (Cont'd) 
10-23 
Gowler, Dan and Karen Legge. 
Participation in context: towards a synthesis of the theory and practice of 


organizational change. Part 1. Journal of management studies (Gt. Brit.), 
15:149-175, May 1978. 


Descriptors: *Change, Organizational--Administration / *Participative management. 


10-24 
Huse, Edgar F. 
Organization development. Personnel and guidance journal, 56:403-406, March 1978. 
Descriptors: *Organization development / *Organization development--Methods. 


10-25 
Leach, John. 
The career development study as an OD intervention. Training and development 
journal, 32:34-38, June 1978. 
Descriptors: *Employee development--Methods / *Organization development. 


10-26 
Likert, Renis. 


An improvement cycle for human resource development. Training and development 
journal, 32:16-18, July 1978. 
Descriptors: *Organization development / *Participative management. 


10-27 
McGivern, Chris and Mike Broomhall. 


Learning to cope with change. Journal of European industrial training (Gt. Brit.), 
2:23-28, no. 3 1978. 


Descriptors: *Change, Organizational / Organization development / *Executives-- 
Training--Administration. 


10-28 
{Organization development.] Training, 15:24-28, May 1978. 


Contents: A case for bottoms-up 0.D., by E. Bruce Peters; Success and failure 


with organization development, by Charles E. Xozoll; 0.D. theory and its implica- 
tions for trainers. 


Descriptors: Organization development--Case studies / *Organization develop- 


ment--Administration / *Organization development / Goal setting / Supervisors-- 
Training / Group relations. 


10-29 
Organization development at Saga: an interview with Willim J. Crockett. Journal of 
applied behavioral science, 14:223-235, April-June 1978. 


Descriptors: *Executives--Training / *Organization development / Executives-- 
Interviews. 


10-30 
Porras, Jerry I. and Per O. Berg. 
Evaluation methodology in organization development: an analysis and critique. 
Joural of applied behavior science, 14:151-173, April-June 1978. 
Descriptors: *Organization development--Evaluation / *Organization development-- 
Research / *Organization development--Theory / Program evaluation. 


CHANGE, ORGANIZATIONAL (Cont'd) 
10-31 
Powell, Gary and Barry Z. Posner. 
Resistance to change reconsidered: implications for managers. Human resource 
management, 17:29-34, Spring 1978. 
Descriptors: *Change, Resistance to / *Change, Organizational / Change agents / 
Employee attitudes / Literature reviews / Change, Organizational--Administration. 


10-32 
Roos, Leslie L., Jr. 
Institutional change, career mobility, and job satisfaction. Administrative science 
quarterly, 23:318-330, June 1978. 
Descriptors: *Executives--Characteristics / *Change, Organizatonal / *Job 


satisfaction research / *Mobility, Occupational--Research / *Turkey--Civil 
service. 


10-33 
Waters, James A., Paul F. Salipante, Jr. and William W. Notz. 


The experimenting organization: using the results of behavioral science research. 
Academy of Management review, 3:483-492, July 1978. 
Descriptors: “Organizational behavior--Research / *Change, Organizational. 


10-34 
White, Bernard J. and V. Jean Ramsey. 


Some unintended consequences of "top down" organization development. Human resource 
managment, 17:7-14, Summer 1978. 


Descriptors: *Organization development--Administration--Evaluation / 


*Organization development--Methods / Organizaton development--Case studies / 
Participative management / Change, Resistance to. 


10-35 
Zmud, Robert W. and Achilles A. Armenakis. 


Understanding the measurement of change. Academy of Management review, 3:661-669, 
July 1978. 
r 


Descriptors: *Change, organizational. 


10-36 
Prottas, Jeffrey M. 
The power of the street-level bureaucrat in public service bureaucracies. 
Mass., Harvard University, 1977. 33p. (Discussion paper D77-20) 
Descriptors: *Bureaucracy / *Decentralization in government / Social service. 


Iai1 .P94p 


Cambridge, 


10-37 
Shick, Richard P., Rose W. Boyd and Barry Bader. 


How to modernize your public personnel/civil service system. Washington, National 
Civil Service League, 1976. 30p. 


Descriptors: *CIvil service--Administration / Model civil service laws / 


*Civil service laws / *Affirmative action / Career ladders / State government / 
Local government. 


Ic202 .Sh6m 


CIVIL_SERVICE 


CIVIL SERVICE, FEDERAL 
10-38 
Binkin, Martin, Herschel Kanter and Rolf H. Clark. 
Shaping the defense civilian work force; economics, politics, and national security. 
Rev. ed. Washington, Brookings Institution, 1978. 113p. 
Descriptors: Federal employees / *Military personnel--Utilization / *Labor 


costs--Comparative studies / Federal government / Pay rates / Federal employees-- 
Statistics. 


Ic26.62 .B52s 1978 


10-39 
Campbell, Alan K. 


What's right with Federal employees. Civil service journal, 18:6-12, April-June 
1978. 
Descriptors: *Federal employees--Public opinion / *Civil service / Productivity / 
*Federal employees--Characteristics. 


10-40 
Denny, Brewster C. 
The personnel connection. Civil service journal, 19:18-20, July-September 1978. 


Descriptors: *Civil service reform--Evaluation / Civil service / Federal govern- 
ment / Intergovernmental personnel programs. 


10-41 
From the professional stream; currents and soundings. Public administraion review, 

38: 301-314, July-August 1978. 

Contents: Merit and the President's plan for changing the civil service system, 
by Bernard Rosen; Civil service reform: a minority and woman's prospective, by 
Lawrence Howard; The President's management "reforms": Theory X triumphant, by 
Frederick Thayer. 

Descriptors: *Civil service reform--Problems, exercises, etc. / Federal 

government / *Senior executive service / U.S. Civil Service Commission--Admini- 

stration / Political executives--Characteristics / Power (social sciences)/ 

*Equal opportunity in employment / *Women--Employment / *Minority groups--Employ- 

ment / U.S. Equal Employment Opportunity Commission / Executives--Pay / Perform- 


ance evaluation / *Business management--Comparative studies / *Public admini- 
stration--Comparative studies / *Motivation theory. 


10-42 

Johnson, James E. and David W. Balsiger. 

Beyond defeat. New York, Doubleday, 1978. 274p. 
Mr. Johnson was Vice Chairman of the U.S. Civil Service Commission, 

February 24, 1969-June 13, 1971. 


Descriptors: *U.S. Civil Service Commissioners--Biography / *U.S. Civil Service 
Commission. 


PR 1c26.5 .J62b 


10-43 
Lasson, Kenneth. 


Private lives of public servants. Bloomington, Indiana University Press, 1978. 
263p. 


Descriptors: 


Ic26.52 .L33p 


*Federal employees--Biography. 


CIVIL SERVICE, FEDERAL (Cont'd) 
10-44 
Lewin, Tamar. 
Life at the EEOC. National law journal, 1:39, August 7, 1978. 


*Removal / Federal employees / *Office workers--Attitudes / 
#U.S. Equal Employment Opportunity Commission / *Attorneys--Utilization. 


10-45 
Personnel management series. Bureaucrat, 7:2-16, Summer 1978. 


Contents: A comprehensive approach to civil service, by Alan L. Dean; What 


the administration wanted, by Jule Sugarman; Organizing reorganization, by Dwight 
Ink and Thomas Murphy. 


Descriptors: *Civil service reform--History / Federal government / #U.S. Civil 


Service Commission / *Reorganization plans / Labor management relations / Equal 
opportunity in employment. 


10-46 
Rathbone, John Q. 
Demotion "insurance." Civil service journal, 18:36-37, April-June 1978. 
Descriptors: *U.S. Civil Service Commission--Rules and practice / Reorgani- 
zation plans / *Downgrading / Grade inflation / Federal employees. 


10-47 
Stanley, David T. 
The reform package. Civil service journal, 18:14-15, April-June 1978. 


Descriptors: Reorganization plans / *Civil service legislation / *Civil service 
reform / Federal government. 


10-48 
Timberg, Thomas A. 


The Federal executive; the President and the bureaucracy. New York, Irvington, 1978. 
238p. 


.T48f 


Descriptors: *Bureaucracy--Textbooks / *Administrative agencies / *Civil 
service / Federal government / Federal employees. 


10-49 
U.S. Civil Service Commission. 


Employment of disabled and Vietnam era veterans in the Federal government, July 1 
through December 31, 1976. Prepared by Office of Assistant Executive Director. 
Washington, 1978. 166p. 

Earlier editions prepared by Bureau of Recruiting and Examining. 


Descriptors: *Veterans, Disabled--Employment / *Veterans--Employment--Statis- 
tics / Federal government. 


Ie508 .Un35e 1977 (Jan.-June) 


10-50 
U.S. Defense Communications Agency. 


Personnel management information, fiscal year, 1977. Springfield, Va., National 
Technical Information Service, 1977. 65p. ( AD-A049-076) 
Descriptors: *Civil service--Statistics / *Military personnel--Statistics / 
Federal government. 


M-Fiche 


| 
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CIVIL SERVICE, FOREIGN 
10-51 
Beaumont, P.B. 


Government employees--Pay / *Pay policies. 


10-52 
Canada. Public Service Commission. 


on Personnel Management and the Merit Principle. 
Text in English and French. 


Executives / Appeals--Procedures. 


10-53 
Carson, John J. 


Management and Accountability. 
Summary in French, p. 21-22. 


10-54 
Kuklan, Hooshang. 


strative sciences, 43:345-351, no. 4 1977. 


cation. 


RNATIONAL 
10-55 
Feld, Werner J. and Lewis B. Kilbourne. 


sciences, 43:321-333, no. 4 1977. 


COLLEGE GRADUATES 

10-56 

Davis, Kym. 
A look at the Federal job picture for 1978 graduates. 
19:4-6, July-September 1978. 


and Administrative Career Examination. 


Public service and public interest. Ottawa, 1978. 56p. 
Submissions of the Public Service Commission of Canada to the Special Committee 


The obligation of the British government as an employer in the British civil service. 
Public administration (Gt. Brit.), 56:13-24, Spring 1978. 
Descriptors: *Great Britain--Civil service / *Civil service--Social aspects / 


Descriptors: *Canada--Civil service / Civil service reform / Recruitment / 


Where did we go wrong, or did we? Optimum (Canada), 9:14-23, no. 2 1978. 
Partial response to preliminary report of the Royal Commission on Financial 


Descriptors: *Civil service reform / Government employees / *Canada--Civil 
Service / *Civil service--Administration / Personnel administration. 


Civil service reform in Iran: myth and reality. International review of admini- 


Descriptors: *Iran--Civil service / *Civil service reform / *Position classifi- 


The U.N. bureaucracy: growth and diversity. Internation review of administrative 
Descriptors: Recruitment / *International civil servants--Employment / *Civil 


service, International / *International civil servants--Pay / *United Nations / 
*International civil servants--Characteristics / Pay rates. 


Civil service journal, 


Descriptors: *College graduates--Employment / Federal government / *Government 
service as a career / *College graduates--Career opportunities / Professional 
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COLLEGE GRADUATES (Cont'd) 
10-57 
Hecker, Daniel E. 
The jam at the bottom of the funnel: the outlook for college graduates. Occupa- 
tional outlook quarterly, 22:36-39, Spring 1978. 
Descriptors: *Employee forecasts / *College graduates--Career opportunities / 
College graduates--Employment / College graduates--Career planning / Unemployed. 


10-58 
Jaffe, A.J. and Joseph Froomkin. 
Occupational opportunities for college-educated workers, 1950-75. Monthly labor 
review, 101:15-21, June 1978. 
Descriptors: *College graduates--Career opportunities--Comparative studies / 
*College graduates--Pay--Comparative studies / *Career patterns--Comparative 


studies / Career ladders / Promotion / Pay rates / College graduates--Pay-- 
Statistics. 


10-59 
Orloff, Jan K. 
Public or private sector bound? Civil service journal, 19:14-17, July-September 
1978. 
Descriptors: *Master of public administration degree recipients / *Government 


service as a career / Civil service reform / Federal government / Career 
patterns / *College graduates--Recruitment--Evaluation. 


10-60 

U.S. Civil Service Commission. 
Beyond the BA; Federal jobs for graduates with advanced degrees or experience. 
Prepared by Bureau of Recruiting and Examining. Washington, U.S. Govt. Print. Off., 


Ia11.15 .Un35b 1978 


1978. Leaflet (BRE-65 ) 
Descriptors: *College graduates--Career opportunities / Federal government. 


COMMUNICATION 
10-61 
Baird, John E. and Patrica H. Bradley. 


Communication correlates of employee morale. Journal of business communication, 
15:47-56, Spring 1978. 


Descriptors: *Communication in personnel management--Research / *Morale. 


10-62 
Fine, Harold R. 


Quiet please--old thinkers at work. Government accountants journal, 27:21-30, 
Summer 1978. 


Descriptors: *Writing improvement / Executives--Training. 


10-63 
Lahiff, James M. and John D. Hatfield. 


The winds of change and managerial communication practices. Journal of business 
communication, 15:19-28, Summer 1978. 


Descriptors: *Communication techniques--History / Surveys / *Organizational 
Characteristics. 


COMMUNICATION (Cont'd) 
10-64 
Newman, Pamela. 
How to manage your boss. Management focus, 25:12-13, May-June 1978. 


: Communication in personnel management / Executives / *Success 
in employment / *Human relations. 


10-65 

Poole, Marshall S. 
An information-task approach to organizational communication. 
review, 3:493-504, July 1978. 


: Communication in management--Theory / Systems analysis--Theory / 
*Organizational characteristics. 


Academy of Managment 


10-66 
Weiss, Alan J. 
The political organization: communication skills are critical. 
ment, 23:16-24, June 1978. 
Descriptors: *Communication in management. 


Supervisory manage- 


10-67 
Board compensation committees at work ... a compensation review symposium. 
review, 10:24-33, Second quarter 1978. 
Descriptors: *Compensation administration / *Executive compensation. 


Compensation 


10-68 
A boom in white-collar salaries. Business week, p. 50-51, September 11, 1978. 


Descriptors: *White collar workers--Pay / *Cost of living increases / Meritori- 
ous increases. 


10-69 
County employment and payrolls: 1976. Urban data service report, 10:1-10, May 1978. 
Descriptors: *County government / *Payrolls / *Pay surveys / *County 


officials and employees--Statistics / *County officials and employees--Pay / 
*Federal employees--Pay / *State employees--Pay. 


10-70 
Crim, John W. 
A shortage of professional employees? A note on corporate compensation. Michigan 
business review, 30:23-25, May 1978. 
Descriptors: Pay surveys / *Pay policies--Evaluation / *Professional employees-- 


Pay / Executives--Pay / Career ladders / *Professional employees--Workforce 
planning / *Pay rates. 


10-71 
DeMent, Sandy. 
Pre-paid legal service plans: past development, present status and future prospects. 
Pension world, 14:17-20+, July 1978. 
Descriptors: *Prepaid legal services. 


| 


COMPENSATION (Cont'd) 
10-72 


The equitable's lump sum salary increase program. Compensation review, 10:63-67, 
First quarter 1978. 


Condensed version of policy and procedure of The Equitable Life Assurance Society 
of the United States. 


Descriptors: *Pay increases--Administration. 


10-73 


Explaining profit-sharing plans to employees. Employee benefit plan review, p. 24-26, 
July 1978. 


Descriptors: *Profit-sharing / *Communication in personnel management. 


10-74 
Ferguson, Robert H. 
Cost-of-living adjustments in union-management agreements. Ithaca, New York State 


School of Industrial and Labor Relations, Cornell University, 1976. 7ip. (Bulletin 
65) 


Descriptors: *Cost of living increases / *Collective labor agreements. 


Ie82 .F38c 


10-75 
Hershey, Robert. 


Toward an indemnity model in computing hazard pay. Compensation review, 10:25-31, 
First quarter 1978. 


Descriptors: *Hazardous occupations--Pay. 


10-76 
Huseman, Richard C. and John D. Hatfield. 


Communicating employee benefits: directions for future research. Journal of 
business communication, 15:3-17, Summer 1978. 


e rs: Fringe benefits--Cost / *Fringe benefits--Administration / *Communi- 
cation techniques. 


10-77 
Lipsky, David B. and Thomas A. Barocci. 


Final-offer arbitration and salaries of police and firefighters. Monthly labor 
review, 101:34-36, July 1978. 


Descriptors: *Police--Pay / *Fire fighters--Pay / *Arbitration and award. 


10-78 
Marshall, Don R. 


Successful techniques for solving employee compensation problems. New York, J. 
Wiley, 1978. 198p. 


Descriptors: *Pay administration / Pay compression / Job titles / Job evaluation. 


Ie52 .M35s 


10-79 
Miller, Ernest C. 
Setting supervisor's pay and pay differentials. Compensation review, 10:13-27, 
Third quarter, 1978. 
First article in a three-part series. 
Descriptors: *Pay rates / *Supervisors--Pay / *Salary compression / Surveys. 
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COMPENSATION (Cont'd) 

10-80 

Police, fire, and refuse collection and disposal departments: manpower, compensation, 

and expenditures. Urban data service report, 10:1-18, April 1978. 

Descriptors: *Fire fighters--Pay--Statistics / *Expenditures, Public-- 
Statistics / Municipal government / *Police--Pay--Statistics / *Sanitation 
workers--Pay--Statistics / *Police--Statistics / *Fire fighters--Statistics / 
*Sanitation workers--Statistics / *Fire fighters--Fringe benefits--Statistics / 


*Police--Fringe benefits--Statistics / *Sanitation workers--Fringe benefits-- 
Statistics. 


10-81 


Qualified legal services plans. Compensation review, 10:62-69, Second quarter 1978. 
Descriptors: *Income tax--Law and legislation / *Prepaid legal services. 


10-82 
Smith, James P. and Finis Welch. 


Race differences in earnings: a survey and new evidence. Santa Monica, Calif., 
Rand, 1978. 69p. (R-2295-NSF) 

Sponsored by National Science Foundation. 

Descriptors: *Pay research / *Pay rates / *Afro-Americans--Pay. 


Ie52.9 .Sm6r 


10-83 
Spencer, Ross D. 
Communication doesn't stop with one year's SPD; future SPDs need reappraisal, as 
do yearly SARs. Employee benefit plan review, p. 24-25, May 1978. 
(SPD= Summary plan description] 
(SAR= Summary annual report] 


Descriptors: "Fringe benefits / *Communication in personnel management / Annual 
reports. 


10-84 
U.S. General Accounting Office. 
Benefits General Services Administration provides by operating cafeterias in 
Washington, D.C., Federal buildings. Report by the Comptroller General of the 
United States. Washington, U.S. Govt. Print. Off., 1978. 24p. (B-114820) 
Descriptors: *Food services / Federal government. 


M-Fiche 


10-85 
U.S. President, 1978- (Jimmy Carter) 
Federal civilian and military pay; message to the Congress transmitting the Federal 


pay comparability alternative plan. August 31, 1978. Weekly compilation of Presi- 
dential documents, 14:1480-1481, September 4, 1978. 


Descriptors: *Pay comparability / Military personnel--Pay / Federal employees-- 
Pay. 


10-86 
Weber, Charles T. 
A survey and analysis of wage determination for public employees in the Detroit, 
Michigan area. Ann Arbor, University Microfilms, 1978. 235p. 
Doctoral dissertation, Wayne State University, 1977. Abstracted in Dissertation 
Abstracts International, vol., 38, no. 11, May 1978, p. 6839-A. 
Descriptors: *Pay research / *Pay rates--Research / Police--Pay / Office 
workers--Pay. 


M-Film 


COMPENSATION (Cont'd) 
10-87 


When Carter cut back Federal pay raise. U.S. news & world report, 85:34, 
September 1978. 


Descriptors: *Pay increases / *Pay comparability--Tables / Federal employees. 


10-88 
(Training consultants.] Personnel and guidance journal, 56:432-447, March 1978. 
Contents: Training consultants: issues and approaches, by C. Patrick McGreevy; 
Systematic training for consultants through competency-based education, by Thomas 
C. Froehle; A topical bibliography on consultation; Epilogue. 
Descriptors: *Consultants--Training / *Consultants--Bibliography. 


10-89 
Meadows, Ferguson B. Jr. 
Toward a model for counseling the culturally different. National Association for 
Women Deans, Administrators and Counselors journal, 41:153-156, Summer 1978. 
Descriptors: "Counseling / *Counselors--Training / Counselors--Attitudes / 
*Human relations training / Cultural relations. 


10-90 
Stewart, Valerie. 
Insight into redundancy counselling. Journal of European industrial training 
(Gt. Brit.), 2:17-19+, no. 1 1978. 
Descriptors: *Counseling--Methods / *Reduction in force. 


CREATIVE THINKING 
10-91 
Burton, Gene E., Dev. S. Pathak and David B. Burton. 


The Gordon effect in nominal grouping. Michigan business review, 30:6-10, July 1978. 
Descriptors: *Problem solving / *Creative thinking. 


10-92 
Frohman, Alan L. 
The performance of innovation: managerial roles. California Management review, 
20:5-12, Spring 1978. 
Descriptor 


: Creative thinking--Problems, exercises, etc. / *Innovation / 


*Research administration / *Scientists--Characteristics / *Executives--Responsi- 
bilities / *Scientists--Management functions / Selection. 


10-93 Ie532 .Se2g 
Seidman, Joel. 


A guide to discipline in the public sector. Honolulu, University of Hawaii, 
Industrial Relations Center, 1977. 117p. 
Descriptors: *Discipline--Cases / *Grievance arbitration--Cases / Federal 
government / State government / Local government. 


CONSULTANTS 
COUNSELING 
DISCIPLINE 
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10-94 
: Marijuana use grows among younger aides in business, industry. Wall Street journal, 
192:1+, August 25, 1978. 
Desciptors: *Drug abuse / *Employee conduct / Boredom / Executives / Blue 
collar workers. 
10-95 
Quinn, Robert E. and Noreen A. Judge. 
The office romance: no bliss for the boss. Management review, 67:43-49, July 1978. 
Descriptors: *Employee conduct / Executives--Characteristics / *Office manage- 
ment / *Organizational behavior / Office workers. 
10-96 
Ross, Irwin. 
Office politics. Supervision, 40:1-2, August 1978. 
Descriptors: *Employee conduct / Human relations / Working climate. 
EMPLOYEE HEALTH AND MEDICAL CARE 
10-97 
Chaffin, Don B., Gary D. Herrin and W. Monroe Keyserling. 
Preemployment strength testing; an updated position. Journal of occupational 
medicine, 20:403-408, June 1978. 
Descriptors: Health, Employee / Physical fitness / *Medical and physical . 
examinations / Accidents--Prevention. 
10-98 Ie568 .C76c 
Conference on Women and the Workplace, Washington, 1976. Proceedings, edited by 
Eula Bingham. Washington, Society for Occupational and Environmental Health, 1977. 
364p. 
Descriptors: "Health, Employee--Conferences / *Women--Health--Conferences / 
Working conditions. 
10-99 
Cooper, Cary L. and John Crump. 
Prevention and coping with occupational stress. Journal of occupational medicine, 
20:420-426, June 1978. 
Descriptors: Health, Employee / Fatigue, Mental / *Stress, Psychological / 
Cardiacs / *Heart--Diseases / Relaxation techniques. 
10-100 
The new activism on job health. Business week, p. 146+, September 18, 1978. 
Descriptors: *Safety / *Health, Employee / Unions / Health personnel--Employment / 
U.S. Occupational Safety and Health Administration. 
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EQUAL OPPORTUNITY IN EMPLOYMENT 
10-101 M-Film 
Canton, Joe C. 

Total personnel assessment: a case study in affirmative action--City of Santa Ana, 

California. Ann Arbor, Mich., University Microfilms, 1978. 221p. 

Doctoral dissertation, University of California, Irvine, 1977. Abstracted in 

Dissertation Abstracts International, vol. 38, no. 11, May 1978, p. 6971-A. 
Descriptors: *Affirmative action plans / *Police--Recruitment--Research / 
#Police--Selection. 


10-102 
Godfrey, William R. 
Some "nonwhite" afterthoughts on functional racism. GAO review, 13:53-57, 
Summer 1978. 
Descriptors: *Minority groups--Characteristics / Oral communication / 
*Prejudices and antipathies. 


10-103 
Hay, Howard C. 
The use of statistics to disprove employment discrimination. Labor law journal, 
 29:430-440, July 1978. 
Descriptors: *Evidence (Law) / *Statistics / *Labor force statistics / 
*Discrimination--Law and legislation / Equal opportunity in employment. 


10-104 
Kryger, Barbara R. and Richard Shikiar. 
Sexual discrimination in the use of letters of recommendation: a case of reverse 
discrimination. Journal of applied psychology, 63:309-314, June 1978. 
Descriptors: *Employment references / *Sex discrimination. 


10-105 
Levine, Marvin J. 
The conflict between negotiated seniority provisions and Title VII of the Civil 
Rights Act of 1964: recent developments. Labor law journal, 29:352-363, June 1978. 
Descriptors: *Seniority / *Equal opportunity in employment--Law and legislation / 
Reduction in force / Minority groups--Discrimination--Cases / Women--Discrim- 
ination--Cases / Unions / Arbitration. 


10-106 
Neely, George and Fred Luthans. 
Using survey feedback to achieve enlightened AA/EEO. Personnel, 55:18-23, May-June 
1978. 
Descriptors: *Equal opportunity in employment / Affirmative action / Attitude 
surveys / *Survey feedback--Simulation methods / Goal setting. 


10-107 
Neuberger, Thomas S. 
Sex as a bona fide occupational qualification under Title VII. Labor law journal, 
29:425-429, July 1978. 
Descriptors: *Bona fide occupational qualifications--Law and legislation / 
*Sex discrimination--Cases / *Sex discrimination--Law and legislation / Equal 
opportunity in employment. 


| 
16 “4 


EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
10-108 
Silva, Alexander A. 
Building a dynamic and comprehensive EEO program. GAO review, 13:48-52, Spring 
1978. 
: Descriptors: *Equal opportunity in employment / *Affirmative action--Admini- 
stration / Discrimination appeals. : 
| 10-109 1d228 .Un76e 
U.S. Department of the Navy. 
External labor market analysis and EEO goals planning. Pepared by D.M. Atwater, 
R. J. Niehaus, and J. A. Sheridan. Washington, 1978. 30p. (OCP Research Report 
no. 33) 
Sponsored by Navy Personnel Research and Development Center. 
Descriptors: *Labor supply--Research / *Equal opportunity in employment-- 
Research / *Affirmative action / Federal government. 
10-110 M-Fiche 
U.S. General Accounting Office. é 
Problems with rederal equai employment opportunity guidelines on employee selection 
procedures need to be resolved. Report to the Congress by the Comptroller General 
of the United States. Washington, U.S. Govt. Print. Off., 1978. 59p. (B-167015) 
Descriptors: *Equal opportunity in employment--Administration / *Tests validity / 
*Selection. 
ETHICS 
10-111 HM216 .G17m 
Gardner, J. W. 
Morale. New York, W. W. Norton, 1978. 158p. 
Descriptors: *Social values / *Personnel values. 
10-112 
Price, Edgar H., Jr. 
Secretarial ethics from the standpoint of a businessperson. Secretary, 38:6-7, 
7 June-July 1978. 
q Descriptors: *Business ethics / *Secretaries / *Professional ethics. 
‘ 10-113 Ie478 .Un38fi 
U.S. Congress. House. Committee on Interstate and Foreign Commerce. 
- Financial conflicts of interest in regulatory agencies. Report by the Subcommittee 
on Oversight and Investigations. Washington, U.S. Govt. Print. Off., 1978. 89p. 
: (H. com. print. 95th Cong.) 
Descriptors: *Conflict of interest / *Independent regulatory commissions / 
Federal government. 
10-114 Ie478 .Un58ac 
U.S. General Accounting Office. 
Actions needed to improve the Federal Communications Commission's financial dis- 
closure system. Report to the Congress by the Comptroller General of the United 
States. Washington, 1976. 29p. (B-103987, B-180228) 
Descriptors: *Financial disclosure--Administration / *U.S. Federal Communi- ; 
cations Commision / Federal government. 
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ETHICS (Contd') 


10-115 Ie478 .Un58ex 
U.S. General Accounting Office. 


Export-Import Bank's financial disclosure system for employees and its procure- 
ment practices. Report of the Comptroller General of the United States. Washington, 
1976. (B185101) 
Descriptors: *Financial disclosure--Administration / *Purchasing, Govern- 
ment--Administration / *U.S. Export-Import Bank / Federal government. 


10-116 HD3858 .Un58t 
U.S. General Accounting Office. 
Tennessee Valley Authority: information on certain contracting and personnel manage- 
ment activities. Report of the comptroller General of the United States. Wash- 
ington, 1976. 24p. (B-185101) 
Descriptors: *Financial disclosure--Administration / *Government publicity-- 
Statistics / *Contracts, Government / Retirees--Employment / Tennessee Valley 
Authority / Federal government. 


10-117 
Waters, James A. 
Catch 20.5: corporate morality as an organizational phenomenon. Organizational 
dynamics, 6:2-19, Spring 1978. 
Descriptors: *Executives--Ethics / *Organizational behavior / 
*#White collar crimes / *Employee conduct. 


EXECUTIVES 
10-118 


Adams, Edward F. 
A multivariate study of subordinate perceptions of and attitudes toward minority and 


majority managers. Journal of applied psychology, 63:277-288, June 1978. 
Descriptors: *Employee attitudes / *Minority group executives / *Women 
executives / *Supervisors--Attitudes / Leadership / Job satisfaction / 
Communication in personnel management. 


10-119 
Anthony, William P. 
Living with managerial incompetence. Business horizons, 21:57-64, June 1978. 
Descriptors: *Leadership style / *Executive effectiveness / Executives-- 
Evaluation / *Executives--Characteristics / *Subordinates' appraisals. 


10-120 
Hall, Francine S. and Douglas T. Hall. 
Dual careers--how do couples anc companies cope with the problems? Organizational 
dynamics, 6:57-77, Spring 1978. 
Descriptors: *Wives--Employment / *Executive families / *Women executives. 


10-121 
Herbert, Theodore T. and Edward B. Yost. 
Women as effective managers ... a strategic model for overcoming the barriers. 
Human resource management, 17:18-25, Spring 1978. 
Descriptors: *Management development / *Women executives--Utilization / 


Women--Employment / Women employees / Role models / Sex roles / *Women--Motiva- 
tion. 


EXECUTIVES (Cont'd) 
10-122 
Nehrbass, Richard G. 
An empirical investigation of "plateaued" managers. Los Angeles, University of 
Southern California, 1976. 207p. 
Doctoral dissertation, University of Southern California, 1975. Abstracted in 
» VOl. 36, no. 11, May 1976, p. 521-A 
Descriptors: *Middle managers--Characteristics--Research / *Promotion--Research / 
Middle managers--Attitudes / Job satisfaction. 


M-Film 


10-123 
Schein, Virginia E. 
Sex role stereotyping, ability and performance: prior research and new directions. 
Personnel psychology, 31:259-268, Summer 1978. 
Descriptors: *Performance evaluation--Research / *Role perception--Research / 
*Women executives--Characteristics / *Women--Discrimination. 


10-124 Ie124 .Un4uw 
U.S. Department of Labor. 


Women in managment; selected recent references. Prepared by the Library. Washing- 
ton, U.S. Govt. Print. Off., 1978. 29p. 
Descriptors: *Women executives--Bibliography / *Women executives--Charac- 
teristics / Women executives--Attitudes / Women executives--Training. 


10-125 
Wright, Chester. 
The platonic executive. Civil service journal, 19:33-36, July-September 1978. 


: Master of public administration degree recipients--Education / 
*Government service as a career / *Master of public administration degree reci- 


pients--Employment. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
10-126 
Beam, Henry H. 
Getting to the top in today's business environment. Human resouces managment, 
17:24-28, Summer 1978. 
: Success in employment / *Executives--Characteristics / *Execu- 
tives--Promotion / Career patterns / Master of business administration degree. 


10-127 M-Film 
Wilhelm, Warren R. 
A study of the lives of twenty organizational managers aged thirty-five to 
forty-five. Ann Arbor, University Microfilms, 1978. 224p. 
Doctoral dissertation, Harvard University, 1977. Abstracted in Dissertation 
» vol. 38, no. 10, April 1978, p. 6216-A. 
Descriptors: *Executives--Characteristics--Research / Executives--Attitudes / 
Success in employment / Middle age / Stress, Psychological. 


10-128 

Baker, John C. 
Are executives overpaid? Readers respond. Harvard business review, 56:54-55+, 
July-August 1978. 


Comments from letter written in response to an article in HBR, July-August 1977, 
p. 51. 


Descriptors: *Executive compensation--Evaluation / Pay systems--Evaluation / 
*Pay rates--Evaluation. 


10-129 


Business gives a peek at executives' perks. U.S. news & world report, 85:31-32, 
August 28, 1978. 


Descriptors: *Executive perquisites / United States / Russia. 


10-130 
Graham, Bradley. 


Lifting the veil from privileges given top brass. Washington post, p. Gi+, 
September 3, 1978. 


Descriptors: *Executives--Fringe benefits. 


10-131 
Greene, Robert J. 


Incentive compensation for staff managers. Compensation review, 10:20-24, First 
quarter 1978. 


Descriptors: *Incentives / *Executives compensation / Performance. 


10-132 
Hilderandt, F. Dean J. 


Individual performance in incentive compensation. Compensation review, 10:28-33, 
no. 3 1978. 


Descriptors: *Executives--Pay / *Performance / *Incentive pay--Methods / 
*Profit-sharing. 


10-133 
Kraus, David. 


Making executives incentives effective in diversified companies. Compensation 
review, 10:49-61, Second quarter 1978. 
Descriptors: *Bonus system / *Financial incentives--Administration / 
*Executives compensation / Performance. 


10-134 
Pasquale, Anthony M. 


Whither voluntary deferred compensation plans? Personnel, 55:75-78, July-August 
1978. 

Descriptors: *Executives--Pay / *Deferred compensation / *Income tax / 

State employees / Industry. 


EXECUTIVES-- COMPENSATION 
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EXECUTIVES--COMPENSATION (Cont'd) 

10-135 

Rappaport, Alfred. 
Executive incentives vs. corporate growth. 
July-August 1978. 

Descriptors: *Executives--Fringe benefits. 


Harvard business review, 56:81-88, 


10-136 
Ricklefs, Roger. 


Many firms step up inducements to keep executives in the fold. Wall Street journal, 
193:1+, August 31, 1978. 

Descriptors: *Executives--Pay / Stock options / Performance shares / Pensions / 
*Executives--Fringe benefits / *Executives / Labor turnover control. 


10-137 
Steinbrink, John P. 
How to pay your sales force. Harvard business review, 56:111-122, July-August 1978. 


Examines three basic types of compensation plans: salary, commission and com- 
bination of the two. 


Descriptors: *Executive compensation. 


10-138 
Tharp, Charles G. 
An examination of the determinants of executive compensation levels in large manu- 
facturing firms over time. Ann Arbor, Mich., University Microfilms, 1978. 169p. 
Doctoral dissertation, Michigan State University, 1977. Abstracted in 

Dissertation Abstracts International, vol. 38, no. 10, April 1978, p. 6349-A-6350-A. 
Descriptors: *Executive compensation--Research / *Compensation administration / 
Bonus system / Performance-based pay. 


M-Film 


10-139 
Thomsen, David J. 

An alternative to stock options: long-term incentive-retention plans. 
review, 10:12-23, Second quarter 1978. 


Descriptors: Executives--Fringe benefits / *Financial incentives / *Performance 
shares / *Stock options. 


Compensation 


10-140 
Working with the board on management compensation ... a compensation review 
symposium. Compensation review, 10:12-19, First quarter 1978. 


Descriptors: *Executive compensation / *Management committees / *Executives-- 
Fringe benefits. 


10-141 
Zabor, Stephen L. 
The measurement and analysis of executive compensation. Ann Arbor, University 
Microfilms, 1978. 210p. 
Doctoral dissertation, Northwestern University, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 11, May 1978, p. 6840-A. 
Descriptors: *Executive compensation--Research. 


M-Film 


~EVALUATLON 
10-142 


Brodtrick, Otto. 
Managerial performance evaluation and accountability. Optimum (Canada), 9:64-70, 
no. 2 1978. 
Descriptors: *Executives--Evaluaiton / *Management audit / *Management account- 
ability / *Executives--Responsibilities. 


EXECUTIVES--RECRULTMENT 
10-143 
Kenny, Roger M. 
Executive search today. California management review, 20:79-83, Summer 1978. 
Descriptors: *Executives--Recruitment / Executive recruiters. 


10-144 Iai1 
Peters, B. Guy. 
The recruitment of public administrators. In his The politics of bureaucracy; 
comparative perspective. New York, Longman, 1978, p. 74-108. 
Descriptors: *Executives--Recruitment--Comparative studies / *Bureaucracy. 


EXECUTIVES~-- RESPONSIBILITIES 
10-145 
Laverty, Frank T. 
Standards and accountability: management's missing link. Optimum (Canada), 
9:52-63, no. 2 1978. 
Descriptors: *Executives--Evaluation / *Management accountability / Executives-- 
Responsibilities / Management development. 


10-146 
Pinto, Patrick R. and James W. Walter. 


what do training and development professionals really do? Training and development 
journal, 32:58-64, July 1978. 


Report of a survey of American Society of Training and Development members. 
Descriptors: *Training officers--Responsibilities. 


10-147 

Tedesco, Ted. 
The future city manager building on good ideas we have now. Public management, 
60:9-11, July 1978. 


Descriptors: *City managers--Responsibilities / Decision-making / *Technology 
transfer. 


10-148 
How RPI helps locate talent. Business week, p. 129-130, September 18, 1978. 
Describes program for Early Identification of Management Talent at Rensselaer 
Polytechnic Institute's School of Management. 
: #*Executives--Selection / *Executives--Training / Executives-- 
Responsibilities / *Students--Selection / Universities and colleges. 


-P44p 
EXECUTIVES--SELECTION AND TESTS 
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EXECUTIVES--SELECTION AND TESTS (Cont'd) 
10-149 
Scissons, Edward H. and others. 
An ecological study of the reliability of clinical judgment in executive appraisal. 
Journal of vocational behavior, 12:342-350, June 1978. 
Descriptors: *Executives--Selection--Research / Executives--Ability / *Reliabi- 
lity / Executive effectiveness. 
EXECUTIVES--TRAINING 
10-150 
Allner, David and John Teire. 
Discovering experiential learning. Journal of European industrial training 
(Gt. Brit), 2:4-10, no. 1 1978. 
Descriptors: *Executives--Training / *Learning, Psychology of / *Training 
methods / Simulation methods. 
10-151 
Arnold, Paul E. 
An old idea, a new mandate. Civil service journal, 18:20-23, April-June 1978. 
Descriptors: Executive assignment system / Affirmative action / *Management 
development / Federal employees / *Management development--Executive orders. 
10-152 
Boxer, P. J. 
Developing the quality of judgement. Personnel review (Gt. Brit.), 7:36-39, Spring 
1978. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / 
*Executives--Training / *Decision-making. 
10-153 
Cavitt, J. Michael. 
Management training in Iowa state government. Training and development journal, 
32:46-48, May 1978. 
Descriptors: *lIowa--Civil service / *Executives--Training / Management 
development / Training needs analysis / Executives--Training--Finance. 
10-154 
Chesterton, Joan. 
Developing a management team at Zurich-American. Training and development journal, . 
32:3-6+, March 1978. 
Descriptors: *Executives--Training--Methods / Executives--Responsibilities / 
*Training methods--Evaluation / Instructors--Selection / Instructors--training. 
10-155 
Dyer, William G. 
What makes sense in management training? Management review, 67:50-56, June 1978. 
; Descriptors: *Executives--Training / Transfer of training / Executive effective- 
ness / Executives--Training--Planning. 
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EXECUTIVES--TRAINING (Cont'd) 

10-156 

Guyot, James 
Management training and post-industrial apologetics. California management review, 
20:84-93, Summer 1978. 


Descriptors: *Executives--Training--kvaluation / *Trainig methods / Managerial 
grid. 


10-157 
Hague, Hawdon. 
Getting self-development to happen. Part 2: Starting the process. Journal of 
European industrial training (Gt. Erit.), 1:28-31+, no. 6 1977. 
Part 1 appeared in Journal of European Industrial Training (Gt. brit.), 1:24, 
no. 5 1977 (Personnel Literature, item 1-97, January 1978). 
Descriptors: *Executives--Training / *Training officers--Kesponsibilities / 
*Management development / Self-evaluation / *Personnel development. 


10-158 
Hague, hawdon. 


Tools for helping self-development. Part 1. Journal of European industrial training 
(Gt. Brit.), 2:13-15, no. 3 1978. 
Descriptors: *Executives--Training--Methods / Teamwork / Training officers-- 
Responsibilities. 


10-159 
headley, Richard A. 
How to design a management development steering committee. Training and development 
journal, 32:3-6+, June 1978. 
Descriptors: *Management development--Planning / *Management committees. 


10-160 
Ruczynski, Andrzej. 


Approaches to the problems of learning transfer. Journal of European industrial 
training (Gt. Brit.), 2:26-29, no. 1 1978. 


Descriptors: Executives--Training / Supervisors--Training / *Transfer of 
training. 


10-161 
Lansky, Dona T., W. brendan Keddy and Leonard M. Lansky. 
External (legal) coercion and internal commitment: a case study of an affirmative 


action training program in municipal government. Journal of applied behavioral 
science, 14:27-41, no. 1 1978. 


Descriptors: *Equal opportunity in employment--Law and legislation / Municipal 
government / *Supervisors--Training / *Executives--Training. 


10-162 
Mahler, Walter R. 
Educating the executive in the future. Training and development journal, 32:50-53, 
July 1978. 
Descriptors: *Executives--Education / *Futures (of society). 


EXECUTIVES--TRAINING (Cont'd) 
10-163 
Ricks, Don M. 
The day the boss learned how expensive 'cheap' training can be. Training, 15:50-53, 
June 1978. 
Descriptors: *Executives--Training--Costs. 
10-164 
Shim, Jae K. 
Management game simulation: survey and new direction. Michigan business review, 
30:26-29, May 1978. 
Descriptors: *Management games--Simulation methods / Training methods / 
*Management games / *Executives--Training. 
10-165 
Steelman, H. Stanley, Jr. 
Using a front-end analysis at C&P telephone. Training and development journal, 
32:48-51, June 1978. 
Descriptors: *Workshops--Planning / *Executives--Training / *Training methods. 
FREEDOM OF INFORMATION 
10-166 
Leahy, Konald A. 
Four keys to information disclosure. Labor law journal, 29:420-424, July 1978. ; 
Author is Assistant Director for Information Services, Office of Labor-Manage- 
ment Relations, U.S. Civil Service Commission. 
Descriptors: *Information policy / *Invasion of privacy / *Personnel records / 
Federal employmees. 
GRIEVANCES AND APPEALS 
10-167 Ie621 .St2¢ 
Staudohar, Paul D. 
Grievance arbitration in public employment. Eerkely, University of California, 
Institute of Industrial Relations, 1977. 183p. 
Descriptors: *Grievance arbitration--Research / *Grievance arbitration-- 
Case studies / *Grievances--Procedures / State employees / Municipal employees / 
County officials and employees. 
10-168 
Watzman, Sanford. 
On the job: smoking. Department of State newsletter, p. 16-17, July 1978. 
Descriptors: *Health, Employee / *Foreign service officers--Grievances / 
*Civil rights / *Smoking. 
GROUP RELATIONS 
10-169 
Eiseman, Jeffrey W. 
Reconciling "incompatible" positions. Journal of applied behavioral science, ; 
14: 133-150, April-June 1978. 
Descriptors: *Conflict resolution--Theory / *Group relations / Learning 
theories--Simulation methods. 
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GROUP RELATIONS (Cont'd) 
10-170 
Holbert, Neil B. 
The life of staff. Business horizons, 21:79-82, June 1978. 


Descriptors: *Staff and line / *Intergroup relations / Staff and line-- 
Responsibilities / Autonomy. 


HANDICAPPED 
10-171 
Bischoff, Pam. 
Disabled students/able workers. Journal of college placement, 38:62-66, Summer 
1978. 
Descriptors: *Handicapped--Placement / Student employment. 


10-172 
Pati, Gopal C. and Michael J. Mezey. 
Designing and affirmative action program for the handicapped. Training and develop- 
ment journal, 32:14-22, June 1978. 
Descriptors: *Affirmative action plans--Law and legislation / *Affirmative 
action plans / *Handicapped--Employment / *Veterans, Disabled--Employment. 


10-173 
Vela, Xavier M. 
Fair Labor standards for the handicapped. Labor law journal, 29:387-390, July 1978. 


Descriptors: *Fair Labor Standards Act / *Handicapped--Employment / *Handi- 
capped--Pay. 


HEALTH, PERSONNEL 

10-174 

Auster, Donald. 
Occupational values of male and female nursing students. Sociology of work and 
occupations, 5:209-233, May 1978. 


Descriptors: *Work values--Comparative studies / Nurses--Attitudes / *Male 
nurses--Attitudes. 


10-175 Te438 .D4B64h 
Boquist, Constance and Jeannette V. Haase. 
An historical review of women in dentistry; an annotated bibliography. Washington, 
U.S. Govt. Print. Off., 1977. 107p. (DHEW publication no. (HRA) 77-643) 
Descriptors: *Women dentists--Bibliography / *Women dentists--History. 


10-176 
Bostaph, Charles and Marti Moore. 


Diploma R.N.'s: a new challenge for career planning and placement. Journal of 
college placement, 38:67-68, Summer 1978. 
Descriptors: *Nurses--Training / Health personnel--Career opportunities. 


10-177 Ie438 .H34Un85r Vol. 
U.S. Public Health Service. 


Report of the ADAMHA Manpower Policy Analysis Task Force. Volume I. Washington, 
U.S. Govt. Print. Off., 1978. 130p. 


Prepared for the administrator of the Alcohol, Drug Abuse, and Mental Health 
Administration. 


Descriptors: *Health personnel--Workforce planning. 


10-178 
Best, Fred. 


review, 101:31-37, June 1978. 
Descriptors: 


Work values. 


10-179 
Devens, Richard M., Jr. 


10-180 
Mahoney, Thomas A. 


management review, 20:31-39, Summer 1978. 


*Employee attitudes. 


10-181 
Nicholson, Nigel, Paul Jackson and Gillian Howes. 


psychology, 51:127-137, no. 2 1978. 


10-182 
Owen, John D. 


June 1978. 
r 


10-183 
Tannir, Anis A. 


Arbor, University Microfiims, 1978. 236p. 


New York (State). 


Preferences on worklife scheduling and work-leisure tradeoffs. 


Descriptors: *Hours of work--Statistics / Surveys. 


Shiftwork and absence: an analysis of temporal trends. 


*Shorter workweek / Leave / Flexible working hours / *Hours of 
work / *Scheduling / Leisure / California--Civil Service / Cyclic life plan / 


Part-time work / *County officials and employees--Attitudes / Job sharing / 


— workweek: two surveys compared. Monthly labor review, 101:3-8, July 
1978. 


The rearranged work week: evaluations of different work schedules. 


Descriptors: *Flexible working hours / *Hours of work / *Four-day workweek / 


Journal of occupational 


Descriptors: *Absenteeism causes--Research / *Shift work--Evaluation. 


Why part-time workers tend to be in low-wage jobs. Monthly labor review, 101:11-14, 


Descriptors: *Part-time workers--Pay / *Moonlighting--Statistics / *Part-time 
workers--Characteristics / *Part-time work--Statistics / Pay rates. 


The impacts of feasible staggered work hours and compressed workweek policies on 
highway networks, transportation economics, organizations and employees. 


Doctoral dissertation, Rensselaer Polytechnic Institute, 1977. 


Dissertation Abstracts International, vol. 38, no. 10, April 1978, p. 6359-A. 
*Flexible working hours--Research / *Four-day workweek--Research / 


Monthly labor 


Abstracted in 


WORK 
| 


ONS 
10-184 


Bennett, Roger. 
Orientation to work and organizational analysis: a conceptual analysis, integra- 
tion and suggested application. Journal of management studies (Gt. Brit.), 
15:187-210, May 1978. 
Descriptors: *Organizational analysis / *Organizational behavior / Job satis- 
faction. 


10-185 Id72.9 .K15s 1978 
Katz, Daniel and Robert L. Kahn. 
The social psychology of organizations. New York, J. Wiley, 1978. 838p. 
Descriptors: *Organizational behavior--Research / *Organizations--Research / 
*Organizations--Theory / Change, Organizational / Motivation / Leadership. 


10-186 
Nord, Walter R. 
Dreams of humanization and the realities of power. Academy of Management reveiw, 
3:674-679, July 1978. 
Descriptors: *Executive power / Human relations / *Organizational behavior. 


10-187 
Roark, Albert E. 
Interpersonal conflict management. Personnel and guidance journal, 56:400-402, 
March 1978. 
Descriptors: *Conflict resolution--Methods / lI'roblem solving / Conflict resolu- 
tion--Simulation methods. 


10-188 1d72.9 .Sp3y 
Sperry, Len, Douglas J. Mickelson and Phillip L. Hunsaker. 
You can make it happen; a guide to self-actualization and organizational change. 
Reading, Mass., Addison-wesley Pub. Co., 1977. 210p. 


Descriptors: *Organizational behavior / *Self-evaluation / *Change, Organiza- 
tional. 


10-189 
Whetten, David. 
Coping with incompatible expectations: an integrated view of role conflict. 
Administrative science quarterly, 23:254-271, June 1978. 
Descriptors: *Organizational behavior--Reseach / *Role conflict. 


10-190 
Ford, Robert C. and Ronald Couture. 


A contingency approach to incentive program design. Compensation review, 10:34-42, 
Second quarter 1978. 
Descriptors: *Behavior modification / *Incentives. 


10-191 
King, Albert S. 
Research: how rewards can be made effective by proper structuring. Compensation 
reveiw, 10:32-40, First quarter 1978. 
Descriptors: *Incentive pay / *Job satisfaction / *Pay administration--Research. 


INCENTIVE AWARDS AND PROGRAMS 
28 


INCENTIVE AWARDS AND PROGRAMS (Cont'd) 


10-192 
Theobald, Elvera. 
Suggestions ... more or less. Value world, 2:12-13+, July 1978. 


riptors: *Suggestion systems. 


INSURANCE, HEALTH 

10-193 

Briggs, Philip. 
Controlling the costs of employee health benefits. Pension world, 14:50-54, July 
1978. 


Descriptors: Insurance, Health / Insurance, Hospitalization / *Medical care-- 
Costs / *Insurance, Health--Costs. 


10-194 
Health insurance in the public sector. Midwest monitor (Midwest Center for Public 
Sector Labor Relations), ~ 1-8, July-August 1978. 
Descriptors: *Insurance, Health / Unions / *Fringe benefits--Surveys / Medical 
care--Costs / Health maintenance organizations / State employees / Middle West. 


10-195 
Ostuw, Richard. 

Dental plan design. Compensation review, 10:69-72, Second quarter 1978. 
Descriptors: *Dental care--Insurance / *Health benefit programs. 


10-196 
U.S. General Accounting Office. 
Civil Serivce should audit Kaiser Plans' premium rates under the Federal Employees 
Health Benefits Program to protect the government. Washington, U.S. Govt. Print. 
Off., 1978. 22p. (B-164562) 
Descriptors: *Insurance, Health--Administration / *U.S. Civil Serivce 
Commission / Federal government. 


M-Fiche 


10-197 
U.S. General Accounting Office. 
Reasons for difference in premium rates of Kaiser plans of northern and southern 
California for the Federal Employees Health Benefits Program. Washington, U.S. 
Govt. Print. Off., 1977. 4p. (B-164562) 
Descriptors: *Insurance, Health--Administration / *U.S. Civil Service 
Commission / Federal government. 


M-Fiche 


INTERCHANGE, PERSONNEL 

10-198 

Bonfield, Phyllis K. 
The great management switch - Canada. Management world, 7:9-11, August 1978. 

Descriptors: *Canada--Civil service / *Interchange, Personnel. 


10-199 
Long, Jeffrey E. 

The great management switch - U.S. Management world, 7:4-8, August 1978. 
Descriptors: *Presidential Executive Interchange Program. 


INTERCHANGE, PERSONNEL (Cont'd) 

10-200 

Virbrick, Steven C. 
Changing places: another facet of sister agency coordination. GAO review, p. 36-38, 
Summer 1978. 


Descriptors: *Professional employees--Training / *Interchange, Personnel / 
Federal employees. 


INTERNSHIP 
10-201 
{Presidential management interns.] Civil service journal, 19:7-11, July-September 
1978. 
Contents: The next generation of managers? by Andrew W. Boesel; A capsule 
history of intern programs; Why public management training for interns? 
Descriptors: *Presidential Management Intern Program / Presidential Management 
Intern Program--Evaluation / *Presidential Management Intern Program--History / 
Internship--History / Federal govenment / Interns (Civil service)--Education. 


10-202 
williams, Richard L. 
Highest, hardest achievement for 15 high achievers. Smithsonian, 9:38-47, 
August 1978. 
Pages 46-47 list the 1978 White House Fellows. 
Descriptors: Management development / *Interns (Civil service)--Selection / 


Scholarships, fellowships, etc. / Interviewing / Interns (Civil service)-- 
Characteristics. 


INTERVIEWING 
10-203 
Keenan, Tony. 


Selection interview training--an individual-centered approach. Journal of European 
industrial training (Gt. Brit.), 1:7-9, no. 6 1977. 
Descriptors: *Training methods / *Training evaluation / Training--Theory / 
*Interviewing--Training / Great Britain. 


10-204 
Sterrett, John H. 
The job interview: body language and perceptions of potential effectiveness. 
Journal of applied psychology, 63:388-390, June 1978. 
Descriptors: *Interviewing / Nonverbal communication. 


10-205 
Georgia. University. Institute of Government. 


The right to privacy vs. the right to know; contemporary issues in information and 
privacy. [Athens, 19787] 55p. 


: Invasion of privacy / *Freedom of information / Georgia / Inter- 
national Business Machines Corporation. 


Ie303 .G29r 


INVASION OF PRIVACY (Cont'd) 

10-206 

U.S. General Accounting Office. 
FBI taking actions to comply fully with the Privacy Act. Report of the Comptroller 
General of the United States. Washington, U.S. Govt. Print. Off., 1977. 106p. 
(B-179296 ) 


Descriptors: *Invasion of privacy / *U.S. Federal Bureau of Investigation / 
Federal government. 


M-Fiche 


NVESTIGATIONS 
10-207 M-Fiche 
U.S. General Accounting Office. 
Proposals to resolve longstanding problems in investigations of Federal employees; 
Civil Service Commission. Report to the Congress by the Comptroller General of the 
United States. Washington, U.S. Govt. Print. Off., 1977. 83p. (B-132376) 
Descriptors: *Investigations--Administration / *Security program--Adminis- 
tration / *U.S. Civil Service Commission / Federal government. 


JOB ANALYSIS 

10-208 

Taylor, L. R. and G. A. Colbert. 
Empirically derived job families as a foundation for the study of validity 
generalization. Personnel psychology, 31:325-364, Summer 1978. 

Contents: Part 1, Construction of job families based on the component and over- 
all dimensions of the PAQ; Part 2, Construction of job families based on company- 
specified PAQ job dimensions; Part 3, Generalization of selection test validity. 

Descriptors: *Job analysis--Research / *Validity--Research / *Occupational 

clusters. 


JOB DESIGN 
10-209 
Champoux, Joseph E. 
A serendipitous field experiment in job design. Journal of vocational behavior, 
12: 364-370, June 1978. 
Descriptors: Federal government / *Job satisfaction / Motivation / *Job design-- 
Research / Typists--Attitudes. 


10-210 
Cummings, Thomas G. 
Self-regulating work groups: a socio-technical synthesis. Academy of Management 
review, 3:625-634, July 1978. 
Descriptors: *Job design--Theory / Supervisors--Responsibilities / *Teamwork. 


10-211 
Hackman, J. Richard. 
The design of work in the 1980s. Organizational dynamics, 7:3-17, Summer 1978. 


Descriptors: *Job satisfaction / Personnel utilization / *Job design / 
*Futures (of society). 


10-212 
Seeborg, Irmtraud S. 


The influence of employee participation in job redesign. Journal of applied 
behavioral science, 14:87-98, no. 1 1978. 


Desciptors: *Job design / *Participative management / *Job design--Research. 


JOB DESIGN (Cont'd) 
10-213 
Wall, Toby D., Chris W. Clegg and Paul R. Jackson. 
An evaluation of the job characteristics model. Journal of occupational psychology, 
51:183-196, no. 2 1978. 
Descriptors: Job design / *Job factors--Simulation methods / *Simulation 
methods--Evaluation. 


AND ENLARGEMENT 
10-214 M-Fiche 
Jones, Anthony C. and David E. Ridenour. 
Job enrichment, the effects of growth needs and social needs on the job characteris- 
tics-job satisfaction and job characteristics-perceived performance relationships. 
Springfield, Va., National Technical Information Service, 1977. 134p. (AD-AO47-436) 
Master's thesis, U.S. Air Force Institute of Technology, 1977. 
Descriptors: *Job enrichment--Kesearch / *Job satisfaction research / *Job 
factors--Research / Federal government. 


10-215 M-Fiche 
Kemp, Richard C. and John L. Prather. 


An experimental design to evaluate the effects of job enrichment and goal setting on 
satisfaction and productivity. Springfield, Va., National Technical Information 
Service, 1977. 104p. (AD-A047-437) 
Master's thesis, U.S. Air Force Institute of Technology, September 1977. 
Descriptors: *Job enrichment--Research / *Job satisfaction research / *Produc- 
tivity / Federal government. 


10-216 
McLean, A. J. and D. B. P. Sims. 
Job enrichment from theoretical poverty: the state of the art and directions for 


further work. Personnel review (Gt. Brit.), 7:5-10, Spring 1978. 
Descriptors: *Job enrichment / *Job design--Theory / *Job enrichment--Theory / 
#Job design--Evaluation / *Job enrichment--Case studies. 


10-217 
Tynan, Oliver. 


Job improvement: the personal views of a practitioner. International labour review, 
117: 319-330, May-June 1978. 
Descriptors: *Job enrichment. 


JOB_EVALUATION 
10-218 
Elizur, Dov. 
The scaling method of job evaluation. Compensation review, 10:34-46, no. 3 1978. 
Descriptors: *Job evaluation / *Job ranking / *Job evaluation--Methods. 


10-219 
Participative job evaluation. Compensation review, 10:47-51, no. 3 1978. 


Comments and response on article by James F. Carey in Compensation Review, Fourth 
quarter 1977 (Personnel Literature, item 12-103, December 1977) 
Descriptors: *Participative management / Job ranking / *Job evaluation--Methods. 


JOB EVALUATION (Cont'd) 
10-220 
Smith, Lee. 
The EEOC's bold foray into job evaluation. Fortune, 98:58-60+, September 11, 1978. 
Descriptors: *Job evaluation / *U. S. Equal Employment Opportunity Commission / 
*Pay rates / *Women--Discrimination / Municipal employees. 


BSA FAC 
10-221 
Jurgensen, Clifford E. 
Job preferences (what makes a job good or bad?). Journal of applied psychology, 
63:267-276, June 1978. 
Descriptors: “Job satisfaction research / Quality of working life / *Hierachy 


of needs / Job applicants / *Women--Attitudes / *Older worker--Attitudes / Need 
satisfaction. 


10-222 
Katz, Ralph. 


Job longevity as a situational factor in job satisfaction. Administrative science 
quarterly, 23:204-223, June 1978. 


Descriptors: *Job satisfaction research / *Tenure / *Job factors / *Sociali- 
zation / State employees / Municipal employees / County officials and employees. 


10-223 
Muchinsky, Paul M. 
Age and job facet satisfaction: a conceptual reconsideration. Aging and work, 
1:175-179, Summer 1978. 
Descriptors: *Age / *Job satisfaction research. 


10-224 


Pascale, Richard T. 
Personnel practices in employee attitudes: a study of Japanese- and American- 
managed firms in the United States. Human relations, 31:597-615, July 1978. 
Descriptors: Absenteeism--Research / *Employee attitudes--Research / *Job 
satisfaction research / *Personnel administration--Comparative studies / 
Japanese Americans / *Management methods--Comparative studies. 


10-225 
Phillips, James S., Gerald V. Barrett and Michael C. Rush. 
Job structure and age satisfaction. Aging and work, 1:109-119, Spring 1978. 
Descriptors: *Older worker--Attitudes / *Job satisfaction research / Quality 
of working life / *Job design / Blue collar workers--Job satisfaction. 


10-226 
Salanick, Gerald R. and Jeffrey Pfeffer. 
A social information processing approach to job attitudes and task design. Admini- 
strative science quarterly, 23:224-253, June 1978. 
Descriptors: *Behaviorism (Psychology)--Theory / *Job design / Employee 
attitudes / *Job satisfaction--Research / *Need satisfaction--Simulation methods. 


JOB SATISFACTION (Cont'd) 
10-227 M-Fiche 
Smith, Roger C. and Gary L. Hutto. 
Job attitudes of Airway Facilities personnel. Springfield, Va., National Technical 
Information Service, 1977. 82p. (AD-A046-412) 
Sponsored by U.S. Federal Aviation Administration, Office of Aviation Medicine. 
The Airway Facilities Services is part of the Federal Aviation Administration. 
Descriptors: *Job satisfaction research / *Employee attitudes / Attitude 
change / Federal government / *U.S. Federal Aviation Administration. 


10-228 
Voydanoff, Patricia. 
The relationship between perceived job characteristics and job satisfaction among 
occupational status groups. Sociology of work and occupations, 5:179-192, May 1978. 
Descriptors: *Job satisfaction research / Job design. 


LABOR-MANAGEMENT RELATIONS 
10-229 HD5481 .Am3e 
American Arbitration Association. 
Employment dispute arbitration rules. New York, 1978. 1i1p. 
Descriptors: *Grievance arbitration / *Arbitration--Administration / Arbitra- 
tion--Forms / Fees, Professional. 


10-230 Ie623 .B62b 
Blue-collar soldiers: Unionization and the U.S. military, edited by Alan Ned 
Sabrosky. Philadelphia, Foreign Policy Research Institute, 1977. 166p. 
Descriptors: *Military personnel--Unions--Research / *Military personnel-- 
Unions--Law and legisation / *Military personnel--Unions--Comparative studies. 


10-231 
Brookshire, Michael L. 
Myths of collective bargaining in the public sector. Journal of the College and 
University Personnel Association, 28:18-33, Fall 1977. 
Descriptors: *Collective bargaining / Local officials and employees / State 
employees / Strikes / *Labor-management relations--Comparative studies. 


10-232 
Carlton, Patrick W. and Maxine A. Enderlein. 


Attitudes of U.S. Army reservists toward military unions. Journal of collective 
negotiations in the public sector, 7:111-127, no. 2 1978. 
Descriptors: *Military personnel--Attitudes / *Unions. 


10-233 HD6521 .C76i 
Conference Board in Canada. 


Industrial relations in Canada: towards a better understanding; a round table 


discussion held in Toronto June 15 and 16, 1977, edited by William Dodge, Leslie Ann 
Ferrari, and Ann E. Jepson. Ottawa, Ontario, 1977. 138p. 


Descriptors: *Collective bargaining / *Canada--Civil service. 


10-234 
Cook, Frederick G. and others. 
Are white-collar trade unionists different? Sociology of work and occupations, 
5:235-245, May 1978. 
Descriptors: *White collar workers--Unions / Unions / *White collar workers-- 
Attitudes / Blue collar workers--Attituaes. 


LABOR-MANAGEMENT RELATIONS (Cont'd) 

10-235 

Couturier, Jean J. 
Public involvement in government labor relations. 
July 1978. 


bargaining. 


10-236 
Drachman, Allan W. 


10-237 
Goldoff, Anna C. 


review, 101:33-34, July 1978. 
Descriptors: 


10-238 
Hayford, Stephen L. and William A. Durkee. 


10-239 
Laner, Richard W. 


world, 7:20-24, August 1978. 


item 9-114, September 1978). 
Descriptors: 


10-240 
Larson, Richard C. 


*Performance evaluation--Methods / Unions. 


10-241 
Mills, Daniel Q. 


management relations--Case studies. 


Consider long and short run objectives in negotiating. 


The perceptions of participants in a joint productivity program. 


Residency requirements in local govenment employment: 


*Union organizing / *Supervisors--Responsibilities. 


Police accountability; performance measures and unionism. 
Lexington Books, 1978. 208p. (Urban public safety systems, v.2) 
Descriptors: *Police--Collective bargaining--Research / *Police--Evaluation / 


Labor-management relations. New York, McGraw-Hill, 1978. 
Descriptors: *Labor-management relations--Textbooks / *Arbitration / *Labor- 


Unions in the office. Part two: how to handle an organizing campaign. 


National civic review, 67:312-316, 


Descriptors: *Labor-management relations / Municipal employees / *Collective 


LMRS newsletter (National 
League of Cities, U.S. Conference of Mayors, National Association of Counties), 
9:2-4, June 1978. 
First of two-part statement. 
Descriptors: *Collective bargaining / Executives--Responsibilities / *Negotia- 
tors / Negotiations / Municipal government. 


Monthly labor 


*Productivity bargaining / Efficiency, Employee / New York (City). 


the impact of the public 
employer's duty to bargain. Labor law journal, 29:343-351, June 1978. 
Descriptors: *Local officials and employees--Employment / *Residence require- 
ments / *Collective bargaining / Binding arbitration / Collective bargaining-- 
Cases / Residence requirements--Cases. 


Management 


Part 1 appeared in Management World, 7:8-10+, July 1978 (Personnel Literature, 


Ie621 


Lexington, Mass., 


Ie621 


-132p 


-M62L 


LABOR-MANAGMENT KELATIONS (Cont'd) 
10-242 
Miserendino, C. Richard. 
itration awards in the Federal service. Journal of collective nego- 


Murrmann, Kent F. 
Police supervisory collective bargaining representation and identification with 
management. Journal of collective negotiations in the public sector, 7:179-189, 
no. 2 1978. 
Descriptors: *Police--Collective bargaining / *Supervisors / *Socialization / 
Management. 


10-244 
Nelson, Nels E. 
Public policy and union security in the public sector. Journal of collective nego- 
tiations in the public sector, 7:87-102, no. 2 1978. 
Descriptors: Government employees / *Labor management relations / *Unions-- 
Security. 


10-245 
Pedler, Mike. 
training. Journal of European industrial training (Ct. Brit.), 
and 2:20-25, no. 1 1978. 
3, The resolution of conflict and the negotiating process; pt. 4 
to negotiate. 
1 and 2 appeared in Journal of European Industrial Training (Gt. Brit.), 
4 1977 and 1:12-15, no. 5 1977 (Personnel Literature, items 10-77, 
and 1-112, January 1978). . 
Descriptors: *Negotiation / *Human relations training / *Conflict resolution / 
*Negotiation--Study and teaching / *Training methods / Learning theories. 


10-246 


The public strikes back. Newsweek, 92:71-72+, September 18, 1978. 
scriptors: *Labor-management relations / 


2 Federal employees / State employees / 
Government employees-Pay / Fringe benefits / Municipal employees / Strikes / 
*®Government employees--Public opinion. 


10-247 
Shannon, Stephen C. 
work stoppage in government: the postal strike of 1970. Monthly labor review, 


101:14-22, July 1978. 
Descriptors: *Postal employees / Postal service--New York (City) / *Strikes / 
*Strikes--History / Federal government. 


10-248 
Sullivan, Frederick L. 
Limiting union organizing activity through supervisors. Personnel 55:55-65, July- 
August 1978. 
Descriptors: *Labor-management relations--Study & teaching / *Supervisors-- 
Training / *Union organizing. 


tiations in the public sector, 7:129-133, no. 2 1976. 
Descriptors: *Arbitration and award / *Back pay--Decisions / *Federal employees. 
10-243 
36 


LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-249 
Thornburg, Betty R. and Rolland C. Toenges. 
Bargaining team training and early preparation. LMRS newsletter (National League of 
Cities, U.S. Conference of Mayors, National Association of Counties), 9:3-4, 
September 1978. 
Descriptors: *Collective bargaining / County government / Negotiators / Team 
development. 


10-250 
U.S. Civil Service Commission. 
Labor-management in the public service. Prepared by The Library. Washington, 

U.S. Govt. Print. Off., 1978. 29p. (Personnel bibliography series no. 94) 
Descriptors: *Labor-management relations--Bibliography / *Grievances--Proce- 
dures--Bibliography / *Military personnel--Unions--Bibliography / Federal 
government / State government / Local government. 


Ie621.9 .Un35L 1978 


10-251 
U.S. General Accounting Office. 
Additional safeguards needed for Tennessee Valley Authority trades and labor 
employees to protect their interests in collective bargaining. Report by the 
Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 1978. 
12p. (B-114850) 
Descriptors: *Collective bargaining / *Collective bargaining--Law and legisla- 
tion / *Tennessee Valley Authority / Federal government. 


LAEORK TURNOVER 
10-252 
Bluedorn, Allen C. 

A taxonomy of turnover. Academy of Management review, 3:647-650, July 1978. 
Descriptors: *Labor turnover--Classification. 


10-253 
Mowday, Richard T., Lyman W. Porter and Eugene F. Stone. 
Employee characteristics as predictors of turnover among female clerical 
employees in two organizations. Journal of vocational behavior, 12:321-332, 
June 1978. 
Descriptors: *Women employees--Characteristics / *Labor turnover 
rates--Research / Office workers--Characteristics / Hierarchy of needs. 


LEADERSHIP 
10-254 
Blake, Robert R. and Jane S. Mouton. 

What's new with the grid? Training and development journal, 32:3-8, May 1978. 
Descriptors: *Managerial grid / Executives--Training / *Leadership 
Style--Evaluation / *Executives--Motivation--Theory. 


LEADERSHIP (Cont'd) 


10-255 
Csoka, Louis S. and Paul M. Bons. 
Manipulating the situation to fit the leader's style: two validation studies of 
LEADER MATCH. Journal of applied psychology, 63:295-300, June 1978. 
Descriptors: *Leadership style / Research / *Leadership training / *Military 
officers--Training--Handbooks, manuals, etc. 


10-256 
Hunt, J. G., Kk. N. Osborn and R. S. Schuler. 
Relations of discretionary and nondiscretionary leadership to performance and 
satisfaction in a complex organization. Human relations, 31:507-523, June 1978. 
Descriptors: *Factor analysis / *Job satisfaction research / 
*Leadership--Research / Performance evaluation / Organizations. 


10-257 
Jago, Arthur G. 
A test of spuriousness in descriptive models of participative leader behavior. 
Journal of applied psychology, 63:383-387, June 1978. 
Descriptors: *Executives--Characteristics / Organizational behavior / *Simulation 
methods--Evaluation / Research / Decision-making. 


10-258 
Karmel, Barbara. 


Leadership: a challenge to traditional research methods and assumptions. Academy of 
Management review, 3:475-482, July 1978. 


Descriptors: *Leadership theory--Evaluation / *Leadership--Research. 


10-259 
Longenecker, Justin G. and Charles D. Pringle. 


The illusion of contingency theory as a general theory. Academy of Management 
review, 3:679-682, July 1978. 


Descriptors: *Leadership theory / Research / Organizational effectiveness / 
*Management--Theory. 


10-260 
Luthans, Fred and Todd I. Stewart. 


The reality of illusion of a general contingency theory of management: a response to 


the Longenecker and Pringle critique. Academy of Management review, 3:683-687, July 
1978. 


Descriptors: *Leadership theory / *management--Theory 


10-261 
Miller, Danny and Peter H. Friesen. 


Strategy-making in context: ten empirical archetypes. Journal of management studies 
(Gt. Brit.), 14:253-280, October 1977. 


Descriptors: *Leadership theory / Decision-making / *Organizational behavior / 
*Leadership style--Research. 


LEADERSHIP (Cont'd) 


10-262 
Neilsen, Eric H. 


The human side of growth. Organizational dynamics, 7:61-80, Summer 1978. 


: *Executives--Abilities / *Leadership style / 
*Executives--Characteristics / *Human relations. 


10-263 


Symposium: Contingency theory. Academy of Management review, 3:413-449, 
July 1978. 
Contents: Contingency theory: "complex man" or "complex organization"? 
by John M. Shepard and James G. Hougland, Jr.; A contingency framework for 
performance evaluation, by Michael Keeley; A contingency model for the 
selection of decisions strategies, by Lee R. Beach and Terence R. Mitchell. 
Descriptors: Decision-making--Methods / *Leadership theory--Research / *Models 


and model-making--Administration / *Performance evalation / 
*Organizations--Climate. 


10-264 
Shetty, Y. K. 
Managerial power and organizational effectiveness: a contingency analysis. Journal 
of management studies (Gt. Brit.), 15:176-186, May 1978. 
Descriptors: *Organizational effectiveness / *Leadership style / Job 
satisfaction / *Power (Social sciences) / *Executives--Characteristics. 


10-265 
Strickland, Lloyd H. and others. 
Teleconferencing and leadership emergency. Human relations, 31:583-596, July 1978. 


: *Leadership--Research / *Communication techniques / Video tape 
recorders and recording. 


LEAVE 
10-266 
Foegen, J. H. 


Time off with pay: an illusive reward. Supervisory management, 23:26-30, June 1978. 
Descriptors: *Leave / Productivity. 


10-267 
PPF special report--religious, historic, and floating holidays. Bulletin to 
management (BNA), p. 1-2 [special part II], August 24, 1978. 
[PPF = Personnel Policies Forum] 
Descriptors: “Holidays / *Leave / Surveys. 


10-268 
von Moltke, Konrad and Norbert Schneevoigt. 


Educational leaves for employees; European experience for American consideration. 
San Francisco, Jossey-Bass, 1977. 269p. 
Descriptors: *Leave of absence--Comparative studies / *Adult 
education--Comparative studies. 


Ie507 .V89e 


MANAGEMENT 
10-269 
Anderson, John C. and Thomas R. Hoffmann. 
A perspective on the implementation of management science. Academy of Management 
review, 3:563-571, July 1978. 
Descriptors: *Management / *Operations research--Theory. 


10-270 Id122 .C76d 
Colding, Bertil, Lester V. Colwell and Donald N. Smith. 
Delphi forecast of manufacturing management: manufacturing management. Dearborn, 
Mich.? Society of Manufacturing Engineers? 1978. 52p. 


Forecast conducted by Society of Manufacturing Engineers and the University of 
Michigan. 

Cover title: Delphi forecast of manufacturing technology: manufacturing 
management. 


Descriptors: *Management--Research / *Forecasting / *Delphi method / Future 
studies. 


10-271 
de la Torre, José and brian Toyne. 
Cross-national managerial interaction: a conceptual model. Academy of Management 
review, 3:462-474, July 1978. 
Descriptors: *Foreign nationals--Attitudes / *Cross cultural studies / 


*Management--Simulation methods / Overseas executives--Attitudes / 
Organizations--Climate. 


10-272 
Desmond, Timothy D. 
The team approach: stirring the pot. GAO review, 13:58-65, Spring 1978. 
Descriptors: Federal government / *Teamwork / Organizational structure / Small 
groups / *Team development / U.S. General Accounting Office. 


10-273 
Gadalla, I. E. 
Management by appreciation. Personnel review (Gt. Brit.), 7:31-35, Spring 1978. 
Descriptors: "Management theory / *Organizations--Theory. 


10-274 Ie405 .D91y 
Government. In You and I have simply got to stop meeting this way, by 
Richard J. Durning. New York, AMACOM, 1978, p. 116-124. 


Descriptors: *Meetings / *Executives--Responsibilities. 


10-275 

Hofstede, Geert. 
The poverty of management control philosophy. Academy of Management review, 
3:450-461, July 1978. 


Descriptors: *Cybernetics--Simulation methods / *Management control--Theory / 
*Systems analysis. 


MANAGEMENT (Cont'd) 


10-276 
Jurkun, Anthony F. 


The multiple executive office: panacea or selective cure. Michigan business review, 
30:15-19, July 1978. 


Descriptors: Executives--Responsibilities / *Multiple management / Surveys. 


10-277 
[Keeping the lid on meeting problemse| Training, 15:36 39+, May 1978. 
Contents: Making meetings work better, by Linda Standke; You owe it to your 

trainees to try the total learning environment of a conference center, by 
Arthur Fishelman; A dozen reasons some meetings bomb--and others work wonders, by 
Leland P. Bradford; In your next class, try this alternative to happiness sheets, by 
J. B. Cornwell; Boosting small-group meeting productivity, by Patrick Suessmuth; 
Learning to understand your trainees: actions speak louder than words in the 
classroom, by Charles R. McConnell; How to speak out--without making a fool of 


yourself; You CAN plan and lead better meetings--and these books show how; 35 ways to 
keep the lid on 5 typical problems. 


Descriptors: *Meetings--Administration / *Meetings--Planning / 
Meetings--Bibliography / Conference centers / Training / *Public speaking / Small 
groups / Productivity improvement / Workshops / Nonverbal communication. 


10-278 
Kinnunen, Raymond M. and Robert H. Caplan, III. 


The domain of management control. Michigan business review, 30:1-9, May 1978. 
Descriptors: *Management control / Goal setting / Performance / Organizational 
effectiveness / Incentives. 


10-279 
Mackenzie, R. Alec. 


Time management from principle to practice. Training and development journal, 
32: 34-35+, July 1978. 


Descriptors: *Training officers--Responsibilities / *Management principles / 
*Time management--Training. 


10-280 

O'Connor, Thomas F. and Janis E. Combs. 
Teleconference critique of an initial project team assignment: the Privacy Act's 
impact on Federal contractors. GAO review, 13:6-13, Summer 1978. 


Descriptors: Contracts, Government / Invasion of privacy--Law and legislation / 
*Project management. 


10-281 
Smith H. R. and Archie B. Carroll. 
Is there anything "new" in management? A "Rip Van Winkle" perspective. 
Academy of Management review, 3:670-674, July 1978. 
Descriptors: *Executives--Training / *Management. 


MANAGEMENT (Cont'd) 
10-282 
Zisman, Michael D. 
Office automation: revolution or evolution? Sloan management review, 
Sloan management review, 19:1-16, Spring 1978. 
Descriptors: *Office procedures--Automation / Office equipment / *Office 
management / Productivity / Office workers / Word processing / *Change, 
Organizational. 


MANAGEMENT BY OQEJECTIVES 
10-283 
Jacobs, Charles E., Jr. 
MBO and public management. Government accountants journal, 26:5-11, Winter 1977-78. 
Descriptors: *Management by objectives / Federal government / *Management by 


objectives--history / *Management by objectives--Cooperative studies / 
*Leadership. 


MIDDLE MANAGEMENT 
10-284 
Ford, Charles H. 


Time to redesign the decision-making process. Management review, 67:50-53, 
July 1978. 


. 


: *Decision-making / *mMiddle managers--Responsibilities. 


10-285 

Goldman, Daniel R. 
Career anchorage: managerial mobility motivations--a replication. Sociology of work 
and occupations, 5:193-208, May 1978. 


Descriptors: Middle managers--Characteristics / *Career patterns--Research / 
*Middle managers. 


10-286 
Murray, Thomas J. 
More power for the middle manager. Dun's review, 111:60-62, June 1978. 
Descriptors: *Middle management / Decision-making / *Participative management. 


10-287 
Christrup, Helen J. 
The truth about collecting race information. Civil service journal, 18:16-17, 
April-June 1978. 
Descriptors: Information management / Labor force--Statistics / *Federal 


employees--Civil rights / *Minority groups--Employment--Statistics / 
*Women--Employment--Statistics. 


MORALE 
10-288 
Leclair, Francois. 
Vers un personnel plus democratique et responsable. Optimum (Canada), 9:35-45, 
no. 2 1978. 
Summary in English, p. 44. 


Descriptors: Motivation / *Morale / *Job satisfaction / *Quality of working life 
/ Productivity / Employee rights / *Canada--Civil service. 


Descriptor s 
MINORITY GROUPS--EMPLOYMENT 
42 


10-289 1e543 .C47m 
Chung, Kae H. 
Motivational theories and practices. Columbus, Ohio, Grid, 1977. 324p. 
: "Motivation theory / *Motivation--Case studies / Financial 
incentives / Job satisfaction / Management by objectives / Performance. 


10-290 
Hanson, Charles A. and Donna K. Hanson. 


Motivation: are the old theories still true? Supervisory management, 23:9-15, 
June 1978. 
Descriptors: Motivation / Job satisfaction / *Motivation theory / Government 


employees / Surveys. 


10-291 
Locke, Edwin A. 


The ubiquity of the technique of goal setting in theories of and approaches to 

employee motivation. Academy of Management review, 3:594-601, July 1978. 
Descriptors: *Goal setting--Theory / *Motivation (Psychology)--Theory / 
Management by objectives. 


10-292 
Locke, "“win A., Anthony J. Mento and Bruce L. Katcher. 

The .zuteraction of ability and motivation in performance: an exploration of the 
meaning of moderators. Personnel psychology, 31:269-280, Summer 1978. 


Descriptors: Ability / *Motivation--Research / Performance / *Group 
dynamics--Research. 


10-293 
Pate, Larry E. 
Cognitive versus reinforcement view of intrinsic motivation. 
review, 3:505-514, July 1978. 
Descriptors: *Cognition--Theory / *Motivation theory / *Reinforcement 
(Psychology)--Theory. 


Academy of Management 


10-294 
Rainey, Hal C. 
Comparing public and private: conceptual and empirical analysis of incentives and 
motivation among government and business managers. Ann Arbor, Mich., University 
Microfilms, 1978. 384p. 
Doctoral dissertation, Ohio State University, 1977. Abstracted in Dissertation 
» vol. 38, no. 11, May 1978, p. 6930-A. 
: *Executives--Motivation--Comparative studies / *Incentives-- 
Comparative studies / *Middle managers--Research / Government employees. 


M-Film 


10-295 
Rotondi, Ann M. 


Nonfinancial compensation: a productive motivator. Supervision, 40:9-10, 
September 1978. 


Descriptors: *Supervisors--Responsibilities / *Motivation / Working climate. 


10-296 
Zager, Robert. 

The problem of job obsolescence: working it out at River Works. Monthly labor 
review, 101:29-32, July 1978. 


Descriptors: *Job security / *Obsolescence, Technical / *Technological 
innovations. 


MOTIVATION 
OBSOLESCENCE 
43 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-297 
Bousley, Gloria D. P. 
Role image, role behavior, and job satisfaction associated with the secretarial 
occupation. Ann Arbor, Mich., University Microfilms, 1978. 162p. 
Doctoral disseration, Southern Illinois University, Carbondale, 1977. Abstracted 
in Dissertation Abstracts International, vol. 38, no. 10, April 1978, p. 5863-A. 


Descriptors: *Secretaries--Research / *Role perception / *Job satisfaction 
research. 


M-Film 


10-298 
Griffin, John P. 
The job outlook in brief, based on The Occupational Outlook Handbook, 
1978-79 edition. Occupational outlook quarterly, 22:2-35, Spring 1978. 
Descriptors: *Employment forecasts / Employment forecasting / Occupations / Labor 
supply. 


10-299 
Margerison, Charles J., Ralph Lewis and Chelvin Hibbert. 
Training implications of work preferences. Journal of European and industrial 
training (Gt. Brit.), 2:3-5, no. 3 1978. 
Descriptors: Job satisfaction / *Occupational choice / 
Executives--Characteristics / Management development. 


10-300 
Marini, Margaret M. and Ellen Greenberger. 


Sex differences in occupational aspirations and expectations. Sociology of 
work and occupations, 5:147-178, May 1978. 


Descriptors: *wWomen--Career planning--Research / Goal setting / *Occupational 
choice--Comparative studies / Sex / Social classes. 


10-301 

Matthews, Dorothy F. and W. Bruce Walsh. 
Concurrent validity of Holland's theory for non-college-degreed working 
women. Journal of vocational behavior, 12:371-379, June 1978. 


Descriptors: *Occupational choice--Research / Occupational choice--Theory / 
*wWomen--Characteristics. 


10-302 
Morrison, Phyllis C. 
The business office. New York, McGraw-Hill, 1978. 358p. 
Descriptors: *Office workers--Career opportunities / Secretaries / 
Receptionists / Office workers / Electronic data personnel / Occupational choice. 


Ie437 .Of5M83b 


10-303 

The profile of a recruiter. Recruiting trend, p. 1-4, July 1978. 
Descriptors: *Recruiters--Responsibilities / *Recruitiers--Pay / 
*Recruiters--Employment / *Recruiters--Training. 


10-304 


Ie154 .R62t 
Roesch, Roberta. 


There's always a right job for every woman. New York, Berkley Windhover, 1976. 
27Up. 


Descriptors: *Women--Career opportunities / *Occupations. 


W 
10-305 
Fay, Raymond C. 
Air safety and the older airline pilot. Aging and work, 1:153-161, Summer 1978. 
r rs: *Airplane pilots--Retirement / *Age discrimination--Law and 
legislation / Retirement, Compulsory / *Transportation safety. 


10-306 
Fortas, Abe. 


Age discrimiantion in employemnt under Federal law. Aging and work, 1:147-152, 
Summer 1978. 
Descriptors: *Age discrimination--Law and legislation / Bona fide occupational 
qualifications. 


10-307 
Jaffe, A. J. 
Notes on the recent labor force experience of older workers. Aging and work, 
1:135-138, Spring 1978. 
Descriptors: *Older worker--Employment--Statistics / *Older 
worker--Characteristics / Unemployed. 


10-308 
Morehouse, Karen. 
Older workers "SEE" a better environment. Worklife, 3:26-29, July 1978. 
(SEE = Senior Environmental Employment] 

Descriptors: *Reemployed annuitants / Older worker / *Older worker-- 


Employment / Older worker--Utilization / *Environmental workers / Government 
employees. 


10-309 
Older workers. Conference Board statistical bulletin (no. 1835), p. 1-2, 
July 1978. 
Descriptors: *Older worker--Characteristics / *Older worker--Employment / 


Unemployed. 


10-310 
Williams, Stuart A. 
Age discrimination: involuntary retirement under the Age Discrimination in 
Employment Act. Labor law journal, 29:391-408, July 1978. 

Descriptors: *Age discrimination--Cases / *Age discrimination--Law and 


legislation / *Retirement, Compulsory--Law and legislation / Unions / Retirement. 


ORGANIZATIONS 
10-311 
Cunningham, J. barton. 
A systems-resource approach for evaluating organizational effectiveness. Human 
relations, 31:631-656, July 1978. 
Descriptors: Local government / Organizational structure / *Organizational 


analysis--Research / Organizational effectiveness--Simulation methods / *Systems 
analysis. 


10-312 
Keeley, Michael. 
A social-justice approach to organizational evaluation. Administrative science 
quarterly, 23:272-292, June 1978. 
Descriptors: * Goals / Organizational effectiveness--Simulation methods / 
"Organizational effectiveness--Theory / Organizations--Theory. 


ORGANIZATIONS (Cont'd) 
10-313 
Krivonos, Paul D. 
The relationship of intrinsic-extrinsic motivation and communication climate in 
organizations. Journal of business communication, 15:53-65, Summer 1978. 
: #Executives--Motivation--Research /*Organizations--Climate / 
*Communication in personnel mangement--Research. 


10-314 
Maanen, John V. 
People processing: strategies of organizational socialization. Organizational 
dynamics, 7:18-36, Summer 1978. 
Descriptors: *Socialization--Methods. 


10-315 
Miles, Raymond E. and others. 


Organizational strategy, structure, and process. Academy of Management review, 
3:546-562, July 1978. 


Descriptors: *Organizational analysis / *Management theory / Research / 
*Organizational structure--Theory. 


10-316 
Miller, Danny. 
The role of multivariate "Q-techniques" in the study of organizations. Academy of 
Management review, 3:515-531, July 1978. 
Descriptors: *Groups, Theory of (Mathematics) / *Multivariate analysis--Theory / 
*Organizational analysis--Theory. 


10-317 
Obel, Borge. 


On organizational design: from a linear programming point of view. Journal of 
Management studies (Gt. Brit.), 15:123-137, May 1978. 
Descriptors 


*Organizational structure--Research / Linear programming / 


Decision-making / *Organizational structure--Simulation methods / Organization 
size. 


10-318 
Ouchi, William G. and Jerry B. Johnson. 
Types of organizational control and their relationship to emotional well being. 
Administrative science quarterly, 23:293-317, June 1978. 
Descriptors: *Organizations--Theory. 


10-319 
Tushman, Michael L. and David A. Nadler. 
Information processing as an integrating concept in organizational design. Academy 
of Management review, 3:613-624, July 1978. 
Descriptors: *Information management--Research / *Organizational 
structure--Theory / *Organizational structure--Research. 


10-320 

Smith, Judson. 
Language and cultural training: why and how they're changing. Training, 15:43-45+4, 
June 1978. 


Descriptors: Cross cultural studies / *Languages and vocational opportunities / 
*Overseas personnel--Training. 


OVERSEAS PERSONNEL 
46 


QVERSEAS PERSONNEL (Cont'd) 

10-321 

Sullins, R. E. "Gene" 
Assessing the effect of increased taxation on Americans employed abroad--an 
interesting challenge. GAO review, 13:67-71, Summer 1978. 


rs: "Overseas personnel--Employment / *Taxation--Research / 
*Taxation--Evaluation. 


10-322 Ie527 .Am3i 
American Center for the Quality of Work Life. 
Industrial democracy in Europe: a 1977 survey. Glen Rock, N.J.? 1978. 255p. 


Descripto! *Industrial democracy--Comparative studies / Works councils / 
Collective bargaining/ Quality of working life. 


10-323 
Conte, Michael and Arnold S. Tannenbaum. 


Employee-owned companies: is the difference measurable? Monthly labor review, 
101:23-28, July 1978. 


Descriptors: *Employee ownership / *Participative management / Profit-sharing / 
Stock purchase plans. 


10-324 
Dickinson, Dennis W. 


Some reflections on participative management in libraries. 
libraries, 39:253-262, July 1978. 


Descriptors: *Participative management / *Libraries / Motivation theory. 


College & research 


10-325 
Herzberg, Frederick. 


The human need for work. Industry week, 198:38-40+, September 4, 1978. 

Pt. 4, Participation is not a motivator. Part 1, 2 and 3 appeared in 
Industry Week, 198:48-50+, July 24, 1978, 198:61-64, August 7, 1978 and 198:57-59+, 
August 21, 1978 (Personnel Literature, items 9-229, September 1978 and 10-463, 
October 1978). 
Descriptors: *Participative management--Evaluation / *Productivity improvement / 
Motivation / Job satisfaction. 


10-326 
Holloway, Ken. 
Team building--"a way of life." Value world, 2:10-11+, July-August 1978. 


| Descriptors: Brainstorming / *Management development / *Team development / 
Participative management. 


10-327 
Koch, James L. and Colin L. Fox. 

The industrial relations setting, organizational forces, and the form and 

content of worker participation. Academy of Management review, 3:572-583, July 1978. 


Labor-management relations--Theory / *Organizational analysis / 
*Participative management--Theory. 


PARTICIPATIVE MANAGEMENT 
47 


ENT (Cont'd) 
10-328 
Mazzolini, Renato. 
The influence of European workers over corporate strategy. Sloan management review, 
19:59-81, Spring 1978. 
Descriptors: *Participative management / Industrial democracy--Law and 
legislation / Works councils / Europe. 


10-329 
Ponsford, N.R. and P.J. Carpenter. 
An analytical approach to employee involvement and participation. Personnel review 
(Gt. Brit.), 7:11-17, Spring 1978. 
Descriptors: *Participative managment / Decision-making. 


10-330 
Quick, Thomas L. 
Likert's System 4 for participative management. Training, 15:52, July 1978. 
Descriptors: *Participative management. 


PERFORMANCE EVALUATION 
10-331 
Cummings, L. L. and Donald P. Schwab. 
Designing appraisal systems for information yield. California management review, 
20:18-25, Summer 1978. 
Descriptors: *Performance evaluation. 


10-332 
Decotiis, Thomas and Andre Petit. 


The performance appraisal process: a model and some testable propositions. Academy 
of Management review, 3:635-646, July 1978. 
Descriptors: *Performance evaluation--Research. 


10-333 
Gallagher, Michael C. 
More bias in performance evaluation? Personnel, 55:35-40, July-August 1978. 
Reports an experiment that tests the hypothesis that the stated purpose for which 


and evaluation is used is a nonperformance variable that can affect the evaluation of 
on-the-job performance. 


Descriptors: *Performance evaluation--Research / *Performance evaluation. 


10-334 
Kearney, William J. 


Improving work performance through appraisal. Human resource management, 17:15-23, 
Summer 1978. 


Descriptors: *Performance evaluation / Feedback (Psychology) / Motivation / 
Performance / Role perception / Ability / *Supervisors--Responsibilities. 


10-335 

Schnake, Melvin E. 
The performance evaluation as motivating tool. Supervisory management, 23:29-32, 
July 1978. 


Descriptors: *Performance evaluation / Performance-based pay / Morale / 
*Motivation. 


PERFORMANCE EVALUATION (Cont'd) 
10-336 
Schneier, Dena B. 
The impact of EEO legislation on performance appraisals. Personnel, 55:24-34, 
July-August 1978. 
Descriptors: *Equal opportunity in employment--Law and legislation / *Perform- 
ance evaluation / *Discrimination--Cases. 


10-337 
Tagliaferri, Louis E. 
Consultants' showcase: how performance appraisal can improve the the appraiser's 
performance. Training and development journal, 32:37-39, March 1978. 
Descriptors: *Performance evaluation--Methods / Executive effectiveness. 


10-338 
Walker, James W. and Daniel E. Lupton. 
Performance appraisal programs and age discrimination law. Aging and work, 1:73-83, 
Spring 1978. 
Descriptors: *Peformance evaluation / Performance evaluation--Methods / 
*Age discrimination / *Older worker. 


PERSONNEL ADMINISTRATION 
10-339 
Giles, William A. 
Public personnel management. Bureaucrat, 7:45, Summer 1978. 
Descriptors: *Civil service / *Personnel administration / *U.S. Civil Service 
Commission / Federal government. 


10-340 
{Human resource accounting.] Louisiana economy, 11:1-6, May 1978. 
Contents: Human resource accounting, by Dan R. Ward, Lowell Broom and C.E. Cato; 
The dilemma of human resource accounting, by Anthony F. Jurkus. 
Descriptors: *Human resource accounting--Evaluation / *Human resource account- 
ing / Management information systems. 


10-341 
Klinger, Donald E. and John Nalbandian. 


Personnel management by whose objectives? Personnel management, 38:366-372, 
July-August 1978. 


Descriptors: 


*Personnel administration--Theory / Civil service--Administration. 


10-342 
Mooney, William M. and Gerald W. Shanahan. 

Personnel management. In Local government police management, ed. by Bernard L. 

Garmier. Washington, International *####*##~ag#ment Association, 1977, 

p. 285-309. 

Descriptors: *Personnel administration / *Police administration / Recruitment / 

Personnel departments / Police--Tests / Equal opportunity in employment / Police- 
women / Police--Training. 


HV7935 .L78L 


PERSONNEL ADMINISTRATION (Cont'd) 
10-343 Ie11 .R53p 
Robbins, Stephen P. 
Personnel; the management of human resources. Englewood Cliffs, N. J., Prentice- 
Hall, 1978. 393p. 
Descriptors: *Personnel administration--Textbooks. 


10-344 
Rubin, Richard S. 
States' rights and public employees. Civil service journal, 19:24-26, July- 
September 1978. 
Descriptors: State employees / Federal government / Local officials and 
employees / *National League of Cities v. Usery / Unemployment compensation-- 
Law and legislation / Collective bargaining / *Intergovernmental relations/ 
Law--Interpretation and construction. 


10-345 
Tomeski, Edward A., George Stephenson, and B. Man Yoon. 
Behavioral issues and the computer. Personnel, 55:66-74, July-August 1978. 


Descriptors: *Computers / *Personnel administration / *Computer crimes / 
*Personnel information systems. 


10-346 Ie16 .Un35¢c 
U.S. Civil Service Commission. 
Central Personnel Data File reports dictionary, July 1977-December 1977. 
Prepared by Bureau of Personnel Management Information Systems. Washington, 
1978? 36p. 
Descriptors: *Personnel information systems / Federal government. 


10-347 Ie11.4 .Z99p 
Zapke, Robert A. 


Personnel manual handbook for smaller municipalities. Georgetown, Del., University 
of Delaware, Cooperative Extension Service, 1978. 107p. (Rural development program 
aid no. 7) 

Descriptors: *Personnel administration--Handbooks, manuals, etc. / Municipal 


government / Position classification / Forms (Personnel) / Affirmative action / 
Pay. 


10-348 
McFee, Thomas S. 
There's an "ASPER" in you future. Civil service journal, 18:28-30, April-June, 
1978. 
[ASPER = Assistant Secretary for Personnel Administration] 
*Personnel administration / Federal government / *Personnel 


directors / U.S. Department of Health, Education, and Welfare / Personnel 
departments. 


10-349 


The specifications for a top human resources officer ... a personnel symposium. 
Personnel, 55:24-31, May-June 1978. 


Descriptors: Personnel administration / *Personnel directors--Conferences / 
Employee development / Human resource accounting / Pesonnel directors--Character- 
istics / *Success in employment. 


PERSONNEL DEPARTMENTS 
50 


PERSONNEL DEPARTMENTS (Cont'd) 
10-350 
Watson, Tony J. 
The pesonnel managers; a study in the sociology of work and employment. Boston, 
Routledge & Kegan Paul, 1977. 246p. 


Descriptors: *Personnel directores / *Personnel officers / *Industrial 
sociology. 


Ie17. W33p 


PERSONNEL RESEARCH 
10-351 
Schneider, Benjamin. 


Implications of the conference: a personal view. Personel psychology, 31:299-304, 
Summer 1978. 


Descriptors: *Performance--Research / *Ability--Research / *Personnel research-- 
Evaluation. 


POLITICAL ACTIVITY 

10-352 

American Enterprise Institute for Public Policy Research. 
Hatch Act revision. Washington, 1978. 27p. 


Descriptors: *Political activity--Law and legislation / *Hatch Act--Research / 
Federal government. 


Ic36.3 .Am3h 


PRODUCTIVITY 
10-353 
Englander, Frederick J. 
Estimating the expected productivity of New Jersey's employment service offices as a 
basis for evaluation. Public productivity review, 3:76-89, Spring 1978. 
Descriptors: *Employment services--Evaluation / *Productivity measurement / 
New Jersey. 


10-354 
Hornbruch, Frederick W., Jr. 


Raising productivity; ten case histories and their lessons. New York, McGraw-Hill, 
1977. 339p. 
Descriptors: 


1d214 .H78r 


*Productivity improvement--Case studies. 


10-355 
Mali, Paul. 
Improving total productivity; MBO strategies for business, government, and not- 
for profit organizations. New York, John Wiley, 1978. 409p. 
Descriptors: *Productivity improvement / *Management by objectives / *Motiva- 
tion / White collar workers / Productivity measurement. 


Id214 .P26i 


10-356 
OD an productivity: an interview with John H. Zenger. Journal of applied behavioral 
science, 14:99-110, no. 1 1978. 
Interviewer: Meyer M. Cahn. 
Descriptors: *Organization development--Evaluation / *Organization develop- 
ment / *Productivity / *Team development / Executives--Interviews. 


PRODUCTIVITY (Cont'd) 
10-357 
Pryor, Mildred G. and R. Wayne Mondy. 


Mutual respect: key to increased producitivity. Supervisory management, 23:10-16, 
July 1978. 


Descriptors: *Productivity / *Human relations. 


10-358 

Spizman, Lawrence M. 
Productivity and public employment programs. Public productivity review, 3:44-64, 
Spring 1978. 


Descriptors: *Productivity measurement / *Public employment program / *Program 
evaluation. 


10-359 
Thomas, John S. 
Demand analysis: a powerful productivity improvement technique. Public productivity 
review, 3:32-43, Spring 1978. 
Descriptors: *Productivity improvement / *Systems analysis / State govern- 
ment / Local government. 


10-360 
Turner, Wayne C. and R. J. Craig. 
Productivity improvement programs in the public sector. Public productivity 
review, 3:3-22, Spring 1978. 
Points to the evolution of productivity improvement in industry and proposes 


the public sector also follow the same simple techniques. Presents examples and 
results. 


Descriptors: Flow charts / *Productivity improvement / Work simplification 
Government employees. 


10-361 M-Fiche 
U.S. General Accounting Office. 
Improving Federal agency efficiency through the use of productivity data in the 
budget process. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1978. 28p. (B-163762) 
Descriptors: *Productivity / Budget--U.S. / Federal government. 


10-362 
Winchell, Tim E. 
A productivity measurement system for field inspectors in agriculture and markets 
activity. Public productivity review, 3:65-75, Spring 1978. 
Descriptors: *Investigators / *Productivity measurement / State employees / New 
York (State)--Civil service / Professional employees. 


10-363 
Yukl, Gary A. and Gary P. Latham. 
Interrelationships among employee participation, individual differences, goal 
difficulty, goal acceptance, goal instrumentality, and performance. Personnel 
psychology, 31:305-323, Summer 1978. 
Descriptors: *Goal setting--Research / *Performances--Research. 


10-364 
Chastain, Clark E. 
Accounting and organizational behavior. Michigan business review, 30:7-11, January 
1978. 

Descriptors: *Accountants--Education / *Organizational behavior--Study and 


teaching / Psychology, Industrial--Study and teaching / *Leadership style / 
Working climate. 


10-365 
Elliott, Clifford and David Kuhn. 
Professionals in bureaucracies: some emerging areas of conflict. Michigan business 
review, 30:12-16, January 1978. 
Descriptors: *Bureaucracy / *Professional employees / Role conflict / Organi- 
zational commitment / *Conflict, Organizational. 


10-366 
Mann, Thomas E. 
Placement of political scientists in 1977. PS, 11:26-29, Winter 1978. 
Descriptors: *Political scientists--Employment / *Political scientists-- 
Statistics / Political scientists--Characteristics. 


10-367 
Ragan, William M. 
Status, role, and future of the professional public information officer. Journal 
of public communication, 3:7-10, Spring 1978. 
Descriptors: *Public information officers--Responsibilities / Freedom of 
information / Invasion of privacy / Federal employees. 


10-368 
Rankin, Deborah. 
Women accountants are scarcely adding up. Business and society review, p. 59-61, 
Spring 1978. 
Descriptors: 


*Accountants / *Women--Executives/ *Women employees. 


10-369 
Sarason, Seymour B. 
Work, aging, and social change; professionals and the one life-one career imperative. 
New York, Free Press, 1977. 298p. 
Descriptors: *Professional employees--Attitudes / Job satisfaction research / 
*Work values / *Career patterns--Research / Alienation / Work--Research / Adult 
education. 


Ie436 .Sa7w 


PROMOTION 
10-370 M-Film 
Halaby, Charles N. 

Organizational decision-making structure: the case of promotion decisions. Ann 

Arbor, University Microfilms, 1978. 413p. 

Doctoral dissertation, Cornell University, 1977. Abstracted in Dissertation 

Abstracts International, vol. 38, no. 10, April 1978, p. 6330-A. 

Descriptors: *Promotion--Research / *Decision-making--Research. 


PROFESSIONAL EMPLOYEES 
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PUBLIC ADMINISTRATION 
10-371 
Barthol, Richard P. 
The placebo organization. California management review, 20:26-30, Summer 1978. 
Descriptors: *Reorganization plans--Mathematical models / Federal government. 


10-372 
Gammon, William H. and Lowell H. Hattery. 
Computer policy series. Bureaucrat, 7:18-26, Summer 1978. 
Contents: Introduction, by Lowell H. Hattery; Managing the impact of computers 
on the Federal government, by William H. Gammon and Lowell H. Hattery. 


Descriptors: *Information systems / Federal government / Decision-making / 
*Electronic data processing--Administration. 


10-373 
Klay, William E. 
A legislative tool to encourage agency efficiency. Public productivity review, 
23-31, Spring 1978. 
Descriptors: Zero-base budgeting / Administrative agencies / *Legislative 
program review / *Program evaluation / Cost effectiveness. 


10-374, 
Organizational decline and cutback management; a symposium, ed. by Charles H. Levine. 
Public administration review, 38:315-357, July-August 1978. 
Contents: About the symposium, by Charles H. Levine; Organizational decline and 
cutback management, by Charles H. Levine; Organizational responses to municipal 


-budget decreases, by Andrew Glassberg; Closing a government facility, by Robert D. 
Behn. 


Descriptors: *Change, Organizational / *Reduction in force / *Public adminis- 


tration / *Financial management / *Budget / Municipal government / *Leadership 
style / Federal employees / Municipal employees. 


10-375 
Sandifer, Frank H. 
Public management research in the Federal government. Civil service journal, 
19:31-32, July-September 1978. 
Descriptors: *Public administration--Research / Federal government. 


10-376 Id46 
U.S. Office of Management and Budget. 
Paperwork and red tape: - new perspectives - new directions; a report to the 
President and the Congress. Washington, U.S. Govt. Print. Off., 1978. iv. 
First in a series of reports specified by the legislation establishing the 
Commission on Federal Paperwork. 


Descriptors: *Paperwork management / Reports / Federal government. 


F 
10-377 
Wood, S. J. and J: Cohen. 


Approaches to the study of redundancy. Industrial relations journal (Gt. Brit.), 
8:19-27, Winter 1977/78. 


Descriptors: *Reduction in force / Job search / Unemployed--Attitudes. 


REMOVAL 
10-378 
Civil service firing process: time-consuming and costly. Washington post, A2, : 
September 15, 1978. 
Descriptors: *Removal / Federal employees. 
RETIREMENT 
10-379 HD7124 .B21s 
Ball, Robert M. 
Social security; today and tomorrow. New York, Columbia University Press, 1978. 
528p. 
Descriptors: *Social security / *Social security--Finance / *Retirement 
benefits--Law and legislation / Federal government. 
10-380 
Collins, Kevin and Joan Brown. 
Canada's retirement policies. Aging and work, 1:101-108, Spring 1978. 
Descriptors: *Retirement income / *Pensions / Canada / *Retirement age. 
10-381 
Huttar, Robert and Donald Spies. A 
Retirement plans: impact of the 1977 social security and age discrimination 
amendments. Journal of the College and University Personnel Association, 29:61-69, 
Summer 1978. 
Descriptors: *Retirement, Compulsory--Law and legislation / *Social security-- 
Law and legislation / Age discrimination. 
10-382 
Mandatory retirement at age 65 banned: age 70 is new age for private sector. Employee 
benefit plan review, p. 8+, May 1978. 
Descriptors: *Retirement, Compulsory. 
10-383 Ie713 .M92pu 
Municipal Finance Officers Association of the United States and Canada. Committee on 
Committee on Public Employee Retirement Administration. 
Public employee retirement administration. Chicago, 1977. 133p. 
Descriptors: *Retirement--Administration / *Retirement benefits--Administration / 
Municipal government. 
10-384 
O'Brien, Dorothy. 
Impetus for and impact of delayed retirement. Employee benefit plan review, p. 8+, 
July 1978. 
Descriptors: *Retirement, Flexible / *Retirement benefits / Retirement planning / 
Retirement age. 
10-385 
Private pension funds. Economic road maps, p. 1-2, July 1978. 
Descriptors: Pensions / *Pension funds--Statistics / Retirement benefits-- 
Statistics / Federal government. 
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RETIREMENT PLANNING 
10-386 
Fitzpatrick, Edmund W. 


An industry consortium approach to retirement planning--a new program. Aging and 
work, 1:181-188, Summer 1978. 


Descriptors: *Retirement planning. 


10-387 
Siegel, Sidney R. and Janet M. Rives. 
Characteristics of existing and planned preretirement programs. Aging and work, 
1:93-99, Spring 1978. 
Descriptors: Retirement benefits / Pensions / *Retirement planning / Surveys / 
*Retirement planning--Evaluation / Financial counseling. 


10-388 Ie717.5 .Un45n 
U.S. Department of State. 


New life styles; a guide to retirement. Washington, U.S. Govt. Print. Off., 1977. 
65p. 
Descriptors: *Retirement planning / *Foreign service officers--Retirement / 
Retirement income / Job search / Voluntary service / Federal government. 


SAFETY 
10-389 
Brodigan, Julia. 
Awards encourage safety. Supervision, 40:3, September 1978. 
Descriptors: *Awards / *Accidents--Prevention. 


10-390 .G29c 
Georgia. University. Institute of Government. 


Cutting costs with a safety program. Athens, 1977. 98p. 


Descriptors: *Safety--Administration / *Safety--Handbooks, manuals, etc. / 
Safety--Forms / Municipal government. 


10-391 
Wirfs, Ralph. 
Fire fighters. Job safety & health, 6:18-33, June 1978. 
: Fire fighters / *Safety / *Accidents--Prevention / *Working 
conditions / Safety regulations / Clothing, Protective / *Occupational diseases. 


A 
10-392 
Dipboye, Robert L. and others. 
Self-esteem as a moderator of the relationship between scientific interests and 
job satisfaction of physicists and engineers. Journal of applied psychology, 
63:289-294, June 1978. 


Descriptors: *Engineers / *Job satisfaction research / *Physicists / 
#*Self-esteem. 


10-393 

McLeod, Marian B. 
The communication problems of scientists in business and industry. Journal of 
business communication, 15:27-35, Spring 1978. 


Descriptors: *Communication techniques / *Scientists / Scientists-- 
Management functions. 


SCIENTISTS AND ENGINEERS (Cont'd) 
10-394 M-Fiche 
Snarponis, Joseph M. and John E. Glab. 
Certification of transportation engineering technicians. Springfield, Va., National 
Technical Information Service, 1977. 189 p. (PB-275-733) 
Performing organization: Institute for the Certification of Engineering Techni- 
cians and National Society of Professional Engineers. 
Sponsored by U.S. Department of Transportation. 
Descriptors: *Engineering aides--Certification. 


10-395 M-Film 
Weingart, Stanley R. 
Psychometric and biographical factors related to attainment of managerial respon- 
sibility by engineers and scientists. Los Angeles, University of Southern 
California, 1975. 109p. 
Doctoral dissertation, University of Southern California, 1975. Abstracted 
in Dissertation Abstracts International, vol. 36, no. 11, May 1976, p. 7529-A. 
Descriptors: *Scientists--Characteristics--Research / *Engineers--Charac- 
teristics--Research / Executives--Characteristics. 


SECURITY 
10-396 
Gates, Patrick 
How can accountants and auditors prevent computer fraud? Goverment accountants 
journal, 27:10-15, Summer 1978. 
Descriptors: *Accountants / *Auditors / *Computer crimes / White collar crime / 
#Electronic data processing departments--Security measures / Federal government. 


SUPERVISION 
10-397 Id32 .D75h 1978 
Dowling, William F., Jr. and Leonard R. Sayles. 
How managers motivate: the imperatives of supervision. 2d ed. New York, 
McGraw-Hill, 1978. 450p. 
Descriptors: *Supervisors--Responsibilities / *Supervision--Textbooks / 
Supervision--Case studies / Supervision--Theory. 


10-398 
Farrant, Marion. 
The factor of "age" in supervision. Supervision, 40:23, July 1978. 
Descriptors: *Older worker / *Supervisors--Responsibilities / Human relations. 


SUPERVISORS 
10-399 Id32 .Sa7s 1978 
Sartain, Aaron Q. and Alton W. Baker. 
The supervisor and the job. 3d ed. New York, McGraw-Hill, 1978. 467p. 
Descriptors: *Supervisors--Responsibilities / *Supervision--Textbooks / 
*Supervision--Cases studies / Supervisors--Attitudes / Work values. 


TESTS 
10-400 
Bartlett, C. J. and others. 
Testing for fairness with a moderated multiple regression strategy: an alternative 
to differential analysis. Personnel psychology, 31:233-241, Summer 1978. 
Descriptors: *Regression analysis--Tests / Test validity--Simulation methods. 


TESTS (Cont'd) 


10-401 M-Fiche 
Dailey, John T. and Evan W. Pickrel. 


Development of new selection tests for air traffic controllers. Springfield, Va., 
National Technical Information Service, 1977. 9p. (AD-A049-049) 


Performing organization: Federal Aviation Administration, Office of Aviation 
Medicine. 


Descriptors: *Air traffic control operators--Tests / *Air traffic control 
operators--Selection / *Tests--Construction / Federal government. 


10-402 
Flaugher, Ronald L. 
The many definitions of test bias. American psychologist, 33:671-679, July 1978. 
Descriptors: *Test bias--Terminology / Sex discrimination / Test scores / 
*Test, Achievement / Test, Aptitude. 


10-403 M-Film 
Friedland, David L. 


The relationship of scoring procedures based on a confidence testing rationale 
applied to an objective achievement examination for police officers, to each of 
eight criteria of job performance, and to measures of selected personality 
constructs. Los Angeles, University of Southern California, 1975. 73p. 
Doctoral dissertation, University of Southern California, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 11, May 1976, p. 7290-A. 
Descriptors: *Police--Tests--Research / Test validity / Personality. 


10-404 
Green, Bert F. Jr. 


In defense of measurement. American psychologist, 33:664-670, July 1978. 
Descriptors: *Tests, Aptitude--Evaluation / *Test validity / Test bias. 


10-405 
Guion, Robert M. 


"Content validity" in moderation. Personnel psychology, 31:205-213, Summer 1978. 
Descriptors: *Content validity--Research. 


10-406 
Hsu, Louis M. 


Determination of significance levels for tests of item validity. Educational 
and psychological measurement, 38:209-211, Summer 1978. 
Descriptors: *Test validity--Research. 


10-407 
Schmidt, Frank L., Vern W. Urry and John F. Gugel. 


Computer assisted tailored testing: examinee reactions and evaluations. Educational 
and psychological measurement, 38:265-273, Summer 1978. 


Reactions of examinees in a tailored testing pilot study conducted at the U.S. 
Civil Service Commission. 


Descriptors: *Computer-assisted tests--Evaluation / Federal government. 


TRAINING 
10-408 
Bellman, Geoffrey M. ; 
Tne whats, whys and how of teaching managers to be trainers. Training, 15:31-32, 
June 1978. 
Descriptors: *Executives / *Instructors / *Executives--Training / Training 
planning. 
10-409 
Deterline, William A. 
Speaking from experience - the “magic gadget" and the "every man a shrink" phenome- 
non. Training and development journal, 32:44-46, June 1978. 
Descriptors: *Training officers--Attitudes. : 
10-410 
Egan, Christine. 
Apprenticeship now. Occupational outlook quarterly, 22:2-19, Summer 1978. 
Descriptors: *Apprenticeship. 
10-411 
Gorman, Ronald H. and H. Kent Baker. 
That's okay in theory, but.... Personnel, 55:48-54, July-August 1978. 
Descriptors: *Executives--Training / *Training officers--Responsibilities / 
*Training methods. 
10-412 
Hess, Susie, and Cheryl Luke. 
Innovative education program for employed professional secretaries. Secretary, 4 
38:12+, June-July 1978. 
Descriptors: *Secretaries--Training / *Professional education. 
10-413 
Javits, Jacob K. 
Learning for workers - Federal policy implications. Training and development 
journal, 32:20-26, July 1978. 
Senator Javits calls for a national policy for worker education. ‘ 
Descriptors: *Adult education--Evaluation / *Taxation--Law and legislation. ; 
10-414 
Knowles, Malcolm S. 4 
Gearing up for the eighties. Training and development journal, 32:12-14, July 1978. i 
Descriptors: *Futures (of society) / *Training--Theory / Training methods / 
Training officers--Training / *Training officers--Responsibilities. a 
10-415 
Laird, Dugan. 
Something many trainers still neglect: responding to individual training needs. 
Training, 15:35-40+, June 1978. 
Descriptors: *Training methods / *Training needs analysis / *Training officers-- | 
Responsibilities. 
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TRAINING (Cont'd) 
10-416 Ie414 .P94p 
Professional and self-development programs for office assistants; a guide to training 
programs in the Washington, D. C. area, 1978. Washington, Managing You, 1978. 62p. 
Supplement: Fall 1978. Washington, Managing You, 1978. 14p. 
Descriptors: *Office workers--Training--Directories / *Training catalogs, 
schedules, etc. 


10-417 
Randall, John S. 
You and effective training: part 2--'the learning process.' Training and develop- 
ment journal, 32:10-12, June 1978. 
Part 1 appeared in Training and Development Journal, 32:10-14, May 1978 
(Personnel Literature, item 10-429, October 1978). 
Descriptors: *Learning, Psychology of / *Adult education / *Training. 


10-418 
Sixth international conference on training and development of human resources. 
Journal of European industrial training (Gt. Brit.), 2.v-ix, no. 1 1978. 
Conference organized by the Mexican Personnel Training Association and the 
International Federation of Training and Development Organizations. 
Descriptors: *Employee development--Conferences. 


10-419 
Smith, Judson. 
Why and how smart trainers are switching to micrographics. Training, 15:30-32+, 
May 1978. 
Descriptors: *Microforms / *Training. 


10-420 
Training public servants, ed. by Robert Agranoff and H. George Frederickson. American 
behavioral scientists, 21:801-936, July-August 1978. 

Descriptors: *Universities and colleges--Curricula / Executives--Responsibili- 
ties / *Government service as a career / *Civil service--Statistics / Profession- 
al employees--Characteristics / *Change, Organizational / *Bureaucracy / Manage- 
ment accountability / Occupations / Ethics / *Civil service--Characteristics / 
*Executives--Training / *Public administration--Theory / *Political science / 
*Training--Needs / *Human relations training / Technology / *Public administra- 
tion--Study and teaching / *Master of public administration degree--Standards / 


*Presidential Management Intern Program / *Business management--Study and 
teaching. 


10-421 


Use film for your next first-level supervisory training program. Training, 15:22-23, 
May 1978. 


Descriptors: *Supervisors--Training--Film catalogs / *Films. 


TRAINING (Cont'd) 
10-422 HD5504 .W72d 
wingspread Conference, 2d, Racine, Wisconsin, 1977. 
Dispute resolution training; the state of the art: selected proceedings. Edited 
by Charlotte Gold and Ruth E. Lyons. New York, American Arbitration Association, 
1978. 1104p. 

Thomas R. Colosi, Chairman. , 

Partial contents: The training and development of Federal Mediation and Con- 
ciliation Service mediators, by Jerome T. Barrett; Training of neutrals in the 
public sector, by Sam Zagoria; Preparation of neutrals for public sector dispute 
handling, by Francis J. Loevi, Jr.; Training in the Federal sector, by Robert G. 
Howlett. 

Descriptors: *Arbitrators--Training / *U.S. Federal Mediation and Concilia- 

tion Service / Federal government / *Arbitration--Conferences. 


10-423 
Zemke, Ron. 
Personal growth training. Training, 15:32-34+, July 1978. 
Contents: Pt. 1, Maybe it can't hurt, but can it really help your organization? 
pt. 2, So what's in it for me--and my training department. 
Descriptors: *Personal development--Curricula / Training officers--Responsibili- 
ties. 


TRAINING ADMINISTRATION 
10-424 
Hart, Stephen J. S. 
Determining training priorities. Journal of European industrial training (Gt. 
Brit.), 2:12-15, no. 1 1978. 4 
Descriptors: *Training administration / Training officers--Responsibilities / 
*Training needs analysis--Methods. 


10-425 
Ketchley, Paul and Nick Anderson. 
Clerical skills training: beyond the standard course. Journal of European indus- 
trial training (Gt. Brit.), 2:6-8, no. 3 1978. 
Descriptors: *Office workers--Training / *Training administration / Training 
courses of study / *Training--Evaluation. 


10-426 
Kirkpatrick, Donald L. 
How to plan and implement a supervisory training program. Training and develop- 
ment journal, 32:16-19, May 1978 and 32:40-43, June 1978. 
Contents: Pt. 2, Determining supervisory training needs and setting objectives; 
pt. 3, Developing an in-house progam. 
Part 1 appeared in Training an evelopment Journal, 32:8-10, April 1978 
(Personnel Literature, item 5-190, May 1978). 
Descriptors: *Supervisors--Training--Administration / *Training needs analysis / 
*Instructors--Characteristics. 


10-427 
Mirabal, Thomas E. 
Forecasting future training costs. Training and development journal, 32:78-87, 
July 1978. 
Descriptors: Executives--Training--Simulation methods / *Forecasting--Training / 
*Training courses of study--Costs. 


TRAINING ADMINISTRATION (Cont'd) 
10-428 
Moore, Michael L. and Philip Dutton. 
Training needs analysis: review and critique. Academy of Management review, 
3:532-545, July 1978. 
Descriptors: Organizational analysis / Training / *Training needs analysis. 


10-429 
Randall, John S. 
You and effective training: part 1. Training and development journal, 32:10-14, 
May 1978. 
Part 2 appeared in Trai an en r » 32:10-12, June 1978 
(Personnel Literature, item 10-417, October 1978). 
Descriptors: Conferences centers / *Training administration. 


10-430 
Smith, J. 
How post production services can improve your training materials. Training, 
15:18-20, July 1978. 
Descriptors: Teaching-aids and devices / *Audio-visual equipment / *Training 
administration. 


10-431 
Thompson, John T., Jr. 
How to develop a more systematic evaluation strategy. Training and development 
journal, 32:88-93, July 1978. 
Descriptors: *Training evaluation--Methods. 


A M 
10-432 
Behavior modeling. Training, 15:21-26, June 1978. 


Contents: Behavior modeling: using the 'monkey see, monkey do' principle in 
training, by Ron Zemke; What your trainees can learn by simply watching others. 
Descriptors: Learning theories / *Training methods / *Imitation (Learning). 


10-433 
Bonheim, Frank W. 
Dual-purpose training. Training and development journal, 32:40-42, May 1978. 


Descriptors: Sales workers--Training / *Attitude change / *Training methods / 
*Imitation (Learning). 


10-434 
Edwards, M. 0. 
How to make training decisions--creatively. Training, 15:21-23, July 1978. 
Descriptors: *Training administration / *Training methods / *Creative thinking. 


10-435 
Fauley, Franz E. 


The future of computer-assisted instruction. Training and development journal, 
32:65-66, July 1978. 
Descriptors: *Computer-assisted instruction. 
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TRAINING METHODS (Cont'd) 
10-436 
Lundgren, David C. and David J. Knight. 
Sequential stages of development in sensitivity training groups. 
applied behavioral science, 14:204-222, April-June 1978. 
Descriptors: *Sensitivity training--Evaluation. 


Journal of 


10-437 
Standke, Linda. 
Cassette tape libraries: an effective way to help employees learn while on the road 
or at home. Training, 15:244+, July 1978. 
Descriptors: *Phonotapes / *Training methods. 


10-438 
Videotape role plays without trainee trauma. Training, 15:42, July 1978. 
*Audiovisual equipment / *Training methods / Training admini- 


stration. 


10-439 


with computer-based instruction, one trainer can teach 8,000 trainees. 
15:44-46, July 1978. 


Descriptors: *Training methods / Training courses of study / *Education tech- 
nology. 


Training, 


10-440 
Albrecht, Maryann. 
women, resistance to promotion and self-directed growth. 
17:12-17, Spring 1978. 
Descriptors: *women--Motivation--Research / *Training needs analysis / 


Promotion / *women--Attitudes--Research / Goals / Women employees / Women-- 
Characteristics. 


Human resource management, 


10-441 Ie154 .Am3am 

American women workers in a full employment economy; a compendium of papers submitted 
to the Subcommittee on Economic Growth and Stabilization of the Joint Economic 
Committee, Congress of the United States. Edited by Ann Foote Cahn. Washington, 
U.S. Govt. Print. Off., 1977. 306p. (Joint com. print. 95th Cong.) 

*Women--Employment--Addresses, essays, lectures / Women-- 
Utilization / Full employment policies / Part-time work / Apprenticeship / 
Sex discrimination / Women--Attitudes toward. 


10-442 
Bayes, Marjorie and Peter M. Newton. 


Women in authority: a sociopsychological analysis. Journal of applied behavioral 
science, 14:7-20, no. 1 1978. 

Comments on article by Billie T. Alban and Edith W. Seashore, p. 21; by Kay 
Deaux, p. 22-25. 

Descriptors: *Authority / *Sex discrimination / *Women--Attitudes towards / 


*Women executives / *Women executives--Attitudes / *Women executives--Case 
studies. 


| 
EMPLOYMENT 
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WOMEN--EMPLOYMENT (Cont'd) 
10-443 
Clifton-Mogg, Caroline. 
Ashley Montagu on the superiority of women. Business and society review, p. 35-42, 
Spring 1978. 
Descriptors: *Women--Characteristics / Women--Employment. 


10-444 Ia21 .C83e No. 1465 
Council of Planning Librarians. 


Women in the public service: a selective bibliography by Meredith Kirkpatrick. 
Monticello, Ill., 1978. 6p. (Exchange bibliography no. 1465) 
Descriptors: *Women--Employment--Bibiliography / *Women political executives-- 
Bibliography / Federal government / State government / Municipal government. 


10-445 
Dock, Leslie. 
An uppity woman's view of bureaucracy. Management review, 67:45-49, June 1978. 
cer ors: *Bureaucracy / *Women--Attitudes / Job satisfaction / *women 
employees--Attitudes / *Women--Characteristics. 


10-446 
Ginzberg, Eli, Karen Gerard and Mary McCormick. 
Who can save the city? Across the Board, 15:24-29, April 1978. 
Descriptors: *Women--Employment / Women--Attitudes / *Forecasting / *New York 
(City)--Economic aspects / Women--Characteristics / Unemployed / Women--Pay. 


10-447 
Ignatius, David. 
Women at work. Wall Street journal, 192:1+, September 8, 1978. 


Descriptors: Women--Employment / *Women--Pay / *Women--Attitudes / Economy / 
United States. 


10-448 
In the professions, women are moving up. U.S. news & world report, 8:59-60, 
September 4, 1978. 


Descriptors: *Women--Career opportunities / *Women--Employment / *Women 
professional employees. 


10-449 
Kronholz, June. 
Management practices change to reflect role of women employees. Wall Street 
journal, 192:1+, September 13, 1978. 
Descriptors: *Women--Employment / *Women executives--Employment / *Women-- 
Personnel policies / Hours of work. 


10-450 
Larwood, Laurie, Marion M. Wood and Sheila D. Inderlied. 
Training women for management: new problems, new solutions. Academy of Management 
review, 3:584-591, July 1978. 
Descriptors: Women--Employment / *Women--Discrimination / *Women executives-- 
Training. 


WOMEN--EMPLOYMENT (Cont'd) 
10-451 
Masson, Gayl A. 
Elements of organizational discrimination: the Air Force response to women as 
military pilots. Los Angeles, University of Southern California, 1976. 143p. 
Doctoral dissertation, University of Southern California, 1976. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 11, May 1976, p. 7634=A. 
Descriptors: *Women military personnel--Research / *Airplane pilots--Research / 
Women--Attitudes toward / Women--Discrimination. 


M-Film 


10-452 
Morneau, Robert H., Jr. 
Women in law enforcement: a social-psychological study. 
of Southern California, 172p. 
Doctoral dissertation, University of Southern California, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 11, May 1976, p. 7635<A. 
Descriptors: *Policewomen--Characteristics / *Law enforcement personnel-- 
Research / *Policewomen--Attitudes / Role perception. 


Los Angeles, University 


10-453 
Shapiro, Eileen C., Florence P. Haseltine and Mary P. Rowe. 
Moving up: role models, mentors, and the "patron system." Sloan management review, 


19:51-58, Spring 1978. 
Descriptors: *Role models / Affirmative action / *Women professional employees / 
Women executives / *Success in employment. 


10-454 
Smothers, Louise. 

The issue of quality child care. Government standard, p. 9, July 1978. 
Descriptors: *Day care centers / Mothers--Employment / Surveys / Federal 
employees--Attitudes / U.S. Social Security Administration. 


10-455 
Tarr-Whelan, Linda. 

Educating women workers. Labor law journal, 29:292-299, May 1978. 
Descriptors: *Women--Employment / *Women--Discrimination / *Women--Pay / 
Unions / *Collective bargaining / *Pay rates. 


10-456 
Tarr-Whelan, Linda. 
Women workers and organized labor. Social policy, 9:13-17, May-June 1978. 
Descriptors: *Women--Pay / *Unions / Women--Employment / *Women--Discrimination / 
Federal employees / *Pay rates / Collective bargaining. 


10-457 
Tillar, Darrel L. and Robert Maidment. 

Office sexism - women against themselves. Journal of the College and University 
Personnel Association, 29:21-23, Spring 1978. 


Descriptors: *Women--Characteristics / *Women--Attitudes toward / *Women-- 
Employment. 


10-458 

Best, Fred and Barry Stern. 
Breaking the education-work-retirement lockstep: trends, research and speculations. 
Journal of the College and University Personnel Association, 29:43-55, Summer 1978. 


Descriptors: *Cyclic life plan / *Linear life plan / *Work sharing / *Futures 
(of society) / Labor supply. 


10-459 
Day, Charles R., Jr. 
Is job loyalty a worthless virtue? Industry week, 198:42-43+, August 21, 1978. 


*Organizational commitment / Executives--Mobility / Relocation / 
*Industry--Social aspects. 


10-460 
de Givry, Jean. 
The ILO and the quality of working life. A new international programme: PIACT. 
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